Technical Terms and Conditions for Certification Services /
TexHn4eckue ycnoBua Ana ycnyr no ceptudukaumm

1. GENERAL

11 To achieve and preserve certification, Bureau Veritas
Certification’s (here below referred as BVC) Clients are required
to develop and maintain their management systems in
accordance  with  applicable  specifications, allowing
unconditional access to BVC to audit or otherwise verify these
management systems against the applicable specifications.

1.2 The certification awarded by BVC covers only, as the
case may be, those services or products manufactured and/or
supplied under the scope of the Client's management systems
certified by BVC. For certain certification schemes, amplification
of the contents of this document is required. This is provided
separately for the scheme concerned. Clients remain solely
liable for any defect in their services and products and shall
defend, protect and indemnify BVC from any and all defects,
claims or liability arising from said services and products.

1.3 The issued certification does not exempt Clients from
their legal obligations in respect of the services or products or
any other requirement in the scope of their management
systems.

14 BVC shall be authorized to make copies of Client
Information, as required by ISO/IEC 17021-1 or as may be
required by the Accreditation Body’s retention policy

2. SERVICES
2.1 DEFINITIONS
21.1 Capitalized terms not otherwise defined herein shall

have the meaning given to such terms by the “Conformity
Assessment” vocabulary as stated in the ISO/IEC 17000
standards complemented by IAF or EA mandatory documents if
any.

2.2 REQUESTS FOR CERTIFICATION

221 For the purpose of any accredited Services provided
under this Agreement, the accredited entity (which holds the
accreditation for the services) will be :

(@) Bureau Veritas Certification Holdings SAS UK
Branch, for services under UKAS accreditation.
(b) Bureau Veritas Certification Holdings SAS for

services under ANAB and SAAS accreditation or UNIFE
recognition.

(c) the local Bureau Veritas legal entity for services under
their accreditation.

The accredited entity will be named towards the Client. The
accredited entity is entitled to legally enforce the certification
relevant activities towards the Client.

222 The Client shall supply, through an Application Form,
detailed information about the size and scope of its operations
that will be subject to the Services.

223 Upon receipt of such information from the Client, BVC
shall issue Proposal.

(Technical T&Cs 17021 Accredited Services,
Revision 2022 — version 2.2)

1. OBLLAA NHOOPMALIUA

11 Ona NPOXOXAeHNs  cepTudukaumm " ee
nogaepxaHusi, 3akasunkn bropo Beputac CepTudmkenuH
(nanee — «bBC») ob53aHbl pa3BunBaTh 1 NogaepxveaTb CBOU
CUCTEMbl MEHeOXXMeHTa B COOTBETCTBMM C MPUMEHUMbIMU
cneuudukauusimm, npu aTom npegoctasnss 6BC 6e3ycnoBHbIv
OONycK Ha npoBefeHvWe ayguTa wunvM Ha npoBedeHWe WHOro

NOATBEPXAEHNS  COOTBETCTBUS  CUCTEM  MEHemKMeHTa
NPUMEHNMBIM cneunduKaumam.
1.2 CepTudpukauus, npepgoctasnsiemasi BBC, kak 6bl TO

HW ObINO, pacnpocTpaHsieTcs TONMbKO Ha Te YCNyru, KoTopble
0oKasblBaloTCH, UMM Ha Ty NPOAyKUMIo, KoTopas Npou3BOAUTCS
n/vnu nocTaensieTcsl, B paMkax 06rnact CUCTEM MEHEKMEHTa
3akasuuka, ceptudmumpoBaHHoro BBC. [1ns HEKOTOPbIX CxeM
ceptudukauum  TpebyeTcs  pacluMpeHne  coaepXaHusi
HacTosLero OOKyMeHTa. [aHHoe paclumpenne
npeaocTaBnsieTcs OTAENbHO AN COOTBETCTBYHOLLEN CXEMbl.
3aKka3umMky HecyT TOMHYK OTBETCTBEHHOCTb 3a Jobon
HE[oCTaToK CBOMX YCNyr M CBOEW MNpoaykumum u ob6si3aHbl
orpagute BBC oT ntobbix HegocTaTKoB, NPEeTeH3uh wunu
OTBETCTBEHHOCTU, SIBUBLLUXCS CIIEACTBMEM YCIYT U NPOAYKLUMHU,
yKa3aHHbIX paHee.

1.3 lMpoBegenne ceptndvkaumm He ocBoboxaaeTt
3aka3unkoB OT MpaBOBbIX 06513aTeNbCTB B OTHOLLEHUM YCryr
unu npoaykumn, unu nboro gpyroro TpeboBaHus B pamkax
obracTu ux cMCTEM MEHeIKMEHTA.

1.4 BBC unmeeT npaBo genatb konuu MHdbopmauum o
3akasuuke B cooTBETCTBUM C TpeboBaHusmu ISO/IEC 17021-1

WM MOMUTUKOW  XPaHeHWsi AaHHbIX  AKKPeAUTALUOHHOTO
opraHa.

2. YCNYTu

2.1 ONPEQENEHUS

211 TepMuHbI, UCTONb3yeMble C 3arnaBHom GYKBbI, HO He

vMelolwmne onpedeneHns B HacTosWEM [AOKYMEHTe, uUMeloT
Takoe e 3HayeHue, Kak yka3aHo B croBape «OueHka
COOTBETCTBUS», coAepxallemcsi B cTaHgaptax ISO/IEC 17000,
npeactaBneHHblx |AF, unu, B obszaTtenbHbIX 4oKyMeHTax EA,
npy X HanMuMK.

2.2 3AMNMPOC HA CEPTUD®UKALIMIO

221 B uensix okasaHusi akkpeAMTOBaHHbIX Ycryr mno
HacTosweMy [loroBopy AepxaTenem akkpeauTaumu (nuuom,
pacnonaraloWwyM  akkpeauMTauMen Ha  okasaHue  ycryr)
SBNSIETCS:

(a) Bureau Veritas Certification Holdings SAS UK
Branch, gnsa ycnyr, okasbiBaeMbix nog akkpeautaumen UKAS.

(b) Bureau Veritas Certification Holdings SAS gns ycnyr,
okasbiBaemblx nog akkpeauTauven ANAB un SAAS unm
npusHasaembix UNIFE.

(c) MecTHoe topuamyeckoe nuuo Bropo Beputac ans
YCINyr, oka3blBaeMbIX Nof, ero akkpeauTaumen.

33Ka3LII/IKy coobuaeTtcst HanMeHoBaHue Aepxarena
akkpeauTauun. ﬂep)KaTenb akkpegumtaumm mMMeeT npaso
OCYyLLEeCTBIATb UCnosiHeHune COOTBETCTBYHOLWNX

CEPTUPUKALIMOHHBIX AEACTBUI B OTHOLLEHMMN 3akasyuka.

222 3aka3unk npegocTaBnseT 3asBKy C MoApoOHON
MH(opmaLmen o6 obbeme 1 obnacTu cBoeln AesTENbLHOCTU, B
OTHOLLIEHUM KOTOPOK ByayT oKkasblBaTbCS YCnyru.

223 Mocne nonyveHnss AaHHOM  MHpopmauum  oT
3aka3unka BBC HanpaBnseT Kommepyeckoe npeanoxeHue.



224 For quality, environmental, and occupational health &
safety management systems, BVC will determine the audit
duration based on the information submitted by the client and
the applicable IAF Mandatory Documents. The justification of
the calculation can be made available to the Client.

225 Where a Multi-Site Offer is made, this will be based
on the information supplied by the Client and includes the multi-
site criteria of the accreditation rules according to the latest
edition of the relevant Accreditation Body rules for each
certification schemes. Where any subsequent audit information
supplied by the Client is found not to be accurate, BVC reserves
the right to amend and correct its offer and/or the Agreement
accordingly to ensure compliance with the aforementioned
rules.

2.2.6 BVC is accredited / authorized in accordance with
several schemes, e.g. DIN EN ISO 17021, rules of IATF,
UNIFE, KBA and VDA. To the extent relevant, these schemes
shall also apply to the relationship between the Parties to the
effect that the measures and codes of conduct Bureau Veritas
Certification is subject to in accordance with such regulation
must also apply to the Client.

2.3 THE INITIAL CERTIFICATION PROCESS

The details of the Services to be provided must be agreed
between the Client and BVC prior to BVC commencing any such
Services.

23.1 STAGE 1 AUDIT

(@ BVC will undertake a readiness review to determine
the preparedness of Stage 2 of the audit (understanding the
requirements, collecting information of the scope of the
management system, processes and location of the Client,
reviewing the allocation of resources for Stage 2, planning for
Stage 2, evaluating the internal audit system).

232 STAGE 2 AUDIT

(a) BVC will provide an audit programme prior to the
commencement of the audit.

(b) The BVC audit team will meet with the Client's

management to discuss the details of the audit process and
consider possible issues relating to the performance of the
audit. The BVC audit team will discuss any nonconformities,
observations and opportunities for improvement if and when
they are identified during the audit.

(c) The BVC audit team will prepare and present to the
Client's management a Report of the audit, which will include
the audit findings, the non-conformities identified and the scope
of certification.

2.33 CHANGES TO STAGE 1 AND STAGE 2 AUDITS
(a) If as result of the Stage 1 Audit, BVC determines that
the Stage 2 arrangements (i.e. changes in the scope, man-days,
auditors, sites) shall be adjusted, the Agreement may be
amended.

(b) If, based upon the information gathered during Stage
1 of the audit, BVC decides that the required information were
not provided and/or complete, this may result in a major non-
conformity at Stage 2 with respect to the effective
implementation of the management system.

(c) When the Stage 1 & 2 Audits are planned back to
back, BVC has the right to postpone the Stage 2 Audit at the
expenses of the Client if the results of the Stage 1 Audit are not
satisfactory to proceed with the Stage 2 Audit.

2.2.4 Ons cuctem MeHemKMeHTa KayecTBa, CUCTEM
3KOSMOrM4YecKoro MeHeKMEeHTa W CUCTEM MEHEKMeEHTa
npodeccroHanbHoro  3gopoeBbst M GesonacHoctn  BBC
onpepensieT MNPOAOCIHKUTENbHOCTL ayauta Ha OCHOBaHWU
MHopmaLun, NnpegocTaBneHHoN 3aka3vymkoM, U NPUMEHNMbIX
obsi3aTenbHbIXx gokymeHToB IAF. OGocHOBaHWE KanbKynsiuum
MoXeT BbITb MpefocTaBneHo 3akasuyuky.

2.2.5 Mpegnoxenne ansa HECKOIbKUX nnoLwagok
(MynbTucanT cepTudmKaums) BbICTaBNSETCH Ha OCHOBaHWUW
MHdOPMaLMM, nomydeHHoW OT 3akasuuka, W BKIOYaeT
[ONONHUTENbHbIE aKkpeauTaLUMOHHbIe TpeboBaHus,
npuMeHnmble K MynbTucant cepTudmkaumm, COrnacHo
nocnegHemy BbIMYyCKy COOTBETCTBYOLLMNX npasun
AKKpeguTaLMoHHOro opraHa ans Kaxgomn cXembl
cepTudmkaummn. Ecnu nocnegyrowias nigopmaumm no ayauTy,
npegocTaBneHHas 3akasuyMkoM, OKaeTcsi HeTouHow, BBC
CoXpaHsieT 3a coboi NpaBo U3MEHUTb U CKOPPEKTUPOBATL CBOE
npegnoxexHve w/wnu [1oroBop COOTBETCTBEHHO B Lensax
obecneyeHns cobnioaeHUs BbILLEYNOMSIHYTbIX NpaBul.

2.2.6 BBC akkpegutoBaHOo / npu3HaHO B pamkax
Heckonbkux cxem, Hanpumep, DIN EN ISO 17021, npaBunamu
IATF, UNIFE, KBA 1 VDA. HackonbKko 3TO BO3MOXHO, AaHHble
CXeMbl TaKKe MPUMEHSIIOTCS K OTHOLWeHMsM CTOpPOH B 4acTu
Mep U KOOEKCOB MOBEAEHMUS, Mof PerynupoBaHue KOTOpbIX
noanapaet bropo Beputac CepTudmkeniuH n 3akasymk.

2.3 NEPBOHAYAINbHbIN
CEPTU®UKALIUN

HetanbHas nHdopmaums 06 Ycnyrax, nognexalymx okasaHuio,
[ormkHa ObITb cormacoBaHa Mexay 3akasumkom un BBC po
Havarna okas3aHus Takux Ycnyr.

231 CTAOUA 1 AYOUTA

(a) BBC npoBogut aHanu3 rotoBHocTn k Ctagum 2
ayguta (noHumaHve TpeboBaHuii, cbop wHdopmaumun o6
obnactu CUCTEMbI MeHeKMEHTa, npoueccax "
MECTOMONOXEHUM  3akasyvka, aHanu3  pacnpegereHus
pecypcoB anst Ctaguu 2, nnaHupoBaHue CTagum 2, oueHka
CUCTEMbI BHYTPEHHEro ayauTa).

NPOLIECC

232 CTAOUA 2 AYOUTA

(a) BBC npepocraBnsieT nporpammy (nnaH) ayauta go
ero Hayana.

(b) Komanpa aygutopoB BBC  BcTpeyaetcs ¢

pykoBoAcTBoM 3akasuvka Ans obcyxaeHus getanen npouecca
npoBeAeHVs ayauTa, a Takke Ans pacCMOTPEHUs! BO3MOXHbIX
npobnem, OTHOCAWMXCA K npoBedeHuto ayauTta. Komanaa
ayautopos BBC obcyaunt nobble HeCOOTBETCTBUSA, pe3ynbTaThbl
HabnoAEeHNIN N BO3MOXHOCTY AN YNyYLeHns, ecnv oHu byayT
BbISIBNIEHbI BO BpeMs ayauTa.

(c) KomaHga  aygutopoB  BBC  nmogrotoBut  u
npegoctaBut pykoBoactBy 3akasumka OtyeT 006 ayaute,
cofepXaLuumn pe3ynbTaThl ayauTa, BbISIBNIEHHbIE
HEeCcCooTBETCTBMA U 06nacTb cepTudmKaumu.

2.3.3 W3MEHEHUA NO AYAUTAM CTAOMM 1 WU
CTAOUU 2
(a) Ecnn no pesynbtatam nposegeHuss Crtagmum 1

ayauta, BBC ycraHoBuT, 4yto nogrotoBka k Ctagum 2 gormkHa
ObITb CKOpPEKTUPOBaHa (T.e. HE06X0AUMO BHECTM U3MEHEHWS B
obnacTtb, 06beM ayauta (4enoBeKo-AHU), B COCTaB KOMaHAbl
ayautopoB, nnowagku), B [oroBop MoryT ObiTb BHeCEHbI
MN3MEHEHMSI.

(b) Ecnn Ha ocHoBaHuu wHdopmauun, cobpaHHoOn B
xope Cragum 1 ayputa, BBC ycrtaHoBuT, uTO Tpebyemas
WHpopMauus He Obina npegoctaBneHa unu  Bbina
npegocTaBrieHa He B MOMHOM obbeMe, AaHHbI hakT MOXET
SIBNSATLCA OCHOBaHveM ansi cukcauum Bo Bpems Ctagum 2
CYLLECTBEHHOIO HEecooTBEeTCTBUS B OTHOLUEHUN
3pPEKTUBHOCTM BHEOPEHNS CUCTEMbBI MEHEKMEHTA.

(c) Ecnm Ctagmm 1 u 2 ayguta 3annaHupoBaHbl 6e3s
paspbiBa BO BpemeHW, BBC wvmeeT npaBo OTNOXUTb
npoBegeHve CTtagum 2 ayauta C OTHECEHMEM pacxXodoB Ha
cyeT 3akasuvka, B cnyvae ecnv pesynbtaTtel Ctagum 1 ayguta
He SIBNSTCS YA0BNETBOPUTENbHBIMU ANns nepexoaa k Ctagum
2.



234 NONCONFORMITY

(a) When major non conformity occur BVC undertakes a
“special follow up visit”, which is charged at BVC's current rates.

(b) All fees to review Client’s proposed actions to close
any non conformities (major and minor) are charged on
reimbursable basis for professional time and expenses.

2.35 ISSUANCE OF CERTIFICATE OF APPROVAL AND
REPORTS
(@ BVC will issue the final Report if and when all

corrective actions agreed between the Client and the BVC audit
team have been completed.

(b) BVC will not take a positive certification decision until
the necessary requirements are fully met

(c) BVC will issue a Certificate of Approval to the Client
once a positive certification decision have been made.

(d) The Certificate of Approval will detail the
specification(s) to which the Client has been found compliant at
the time of audit and the scope of the management system, the
geographical location and the validity period of certification.

2.4 CERTIFICATION MAINTENANCE

241 SURVEILLANCE

(@ BVC operates a surveillance audit programme to
record whether the Client’s certification is found to be
maintained. The programme is ongoing and is agreed with the
Client in the Agreement.

(b) Once BVC has agreed the dates, the Client should
make all necessary arrangement to maintain the agreed dates.
Surveillance audits shall be conducted once a calendar year
and the date of the first surveillance audit following initial
certification shall not be more than twelve (12) months from the
certification decision date.

2.4.2 RE-CERTIFICATION

Every three (3) years BVC will automatically review the Client’s
certification and, subject to the satisfactory results from the
surveillance audits and/or the re-certification audit (including all
corrective actions which have been agreed between the Client
and the BVC audit team and completed), BVC will re-issue the
Client’s certification and the Certificate of Approval. It should be
noted that this needs to be completed before expiry of the
current Certificate of Approval to preserve the continuity of the
certification. Once completed, certification will be reconfirmed

25 CERTIFICATION CHANGES

The Client is required to inform BVC promptly of any significant
changes to its product(s) or services that may impact the
certified management system(s) or any other circumstances,
which may affect the validity of its certification. Change of site,
additional sites (even temporary sites), change of process,
change of ownership, change of scope, change of number of
employees, change of management etc. are considered as
changes which may affect the validity of the certification. BVC
will then take the appropriate action, such as conducting a
special audit, an unannounced visit and/or changing the
certification at the then current rates. Unannounced visits can
be conducted as well to investigate complaints received about
the Client.

2.3.4 HECOOTBETCTBUE
(a) B cnyyae dukcaumnm CYLLLECTBEHHOrO
HecooTBeTCcTBMSA, BBC npoBogut «cneumanbHbIi  ayauTy,

KOTOPbIN ONnaYnBaeTcs No AencTByoWmMM pacueHkam BBC.

(b) CToMmMoCTb aHanusa OencTBun,
3aka3umMkoM AN 3aKpbITUA  MOObIX  HECOOTBETCTBUIA
(CyLLecTBEHHbIX W HECYLUEeCTBEHHbIX), Onpeaensetcs Ha
OCHOBaHWM 3aTPa4€HHOr0 BPEMEHMN U MOHECEHHbIX PacXOA0B.

npeanoXeHHbIX

235 BbIMYCK CEPTU®UKATA COOTBETCTBUA U
OTYETOB
(a) BEBC BbinyckaeT duHanbHbIn OT4eT ecnm un nocne

TOro, kak 6yayT 3aBepLUeHbl BCE KOPPEKTUpYoLLne AeicTBuS,
cornacoBaHHble Mexay 3akas3yvMkoM W KOMaHAoW ayauTopoB
BBC.

(b) BBC He npumeTt
cepTUdUKaLMOHHOE pelleHne, moka BCe
TpeboBaHuUs He ByayT NOMHOCTLIO BbIMOSHEHBI.

nonoxuTensHoe
HeoGxoaumble

(c) BBC BbIMycKaeT 3akazunky CepTtudpukat
COOTBETCTBUS nocne NPUHATUS MONOXWUTENBHOrO
CepTUdUKALMOHHOTO peLLeHUs!.

(d) CepTtudukar COOTBETCTBUS onpepensiet

cneundukaumm (CTaHgapThl), B OTHOLLEHWW KOTOPbIX B XOAde
ayauTa 6bIno YCTaHOBNEHO COOTBETCTBUE 3aka3umka, obnactb
cUCTEMbl MEHeAXXMEHTa, reorpadmyeckoe MecTononoXxeHve n
CPOK AencTBuSA cepTudmkaumnm.

2.4 noafeEPXAHUE CEPTU®UKALIUU
241 HAO3OP
(a) BBC ocyuiectenseT nporpammy Haa30pHbIX ayaMTOB

C Lenblo NMPoBepkn nogaepxaHus ceptudmkaumm 3akasuuka.
[Mporpamma HenpepbiBHAa M OoMmkHa ObiTb corrmacoBaHa C
3akasunkom B [loroBope.

(b) Kak Tonmbko BBC cormacoBano pfatbl, 3akasuuk
[OOJKEH OCYLLEeCTBUTbL BCe HEOBXOAUMbBIE NMPUrOTOBMEHNS AN
npoBedeHVsi ayaMToOB B COrnacoBaHHble Aatbl. HaasopHble
ayauTbl NPOBOAATCA OAUH pa3 B KaneHAapHbI rogd, npyu aToM
[ata nepBOro HaA30pHOro ayauTa nocfne  HavanbHOW
ceptudukauum He [OIpKHa MpesblwaTte ABeHapuaTte (12)
MecsAueB C AaTbl NPUHATUSA CEPTUMDMKALIMOHHOIO peLleHus.

24.2 PECEPTU®UKALINA

Kaxable Tpu (3) roga BBC aBTOMaTnyecku nepecmartpuBaeT
cepTndukaumio  3akaszumka W, TNpU  YCMOBUMM  HanNuyusi
YyOOBNETBOPUTENbHbIX Pe3YNbTaToB HAA30PHbIX ayaAUTOB U/Unn

pecepTUdmrKaLMoHHOro ayouta (BKkntovas BCE
KOpPPEKTUpYOLWME LEeNCTBUsi, KOTopble Oblnn CornacoBaHbl
mMexgy 3akasumkom U komaHgou ayautopoB BBC  wu

BbInonHeHbl), BBC npoanesaeT ceptudukaumio 3akasymka u
BbinyckaeT Ceptudukar cootBeTcTBUA. CTOUT OTMETUTb, YTO
OISt COXpaHEHUs1 HEeMpepbIBHOCTM cepTUdUKaLmMn ykasaHHble
OEencTBUS [OOMKHbI ObiTb MpoBeAeHbl A0 UCTEeYeHUss Cpoka
nevictBust  Tekywero CepTtucukata cootsetcTBus. [locne
3aBeplleHMs1 [daHHOro npouecca, cepTudukaums Oyget
noaTBepPXAeHa.

25 W3MEHEHUA CEPTU®UKALIMU

3akas3uyumk JOIMKEH He3ameanmMTenbHo coobwmnts BBC o nobbix
CYLLLECTBEHHbIX U3MEHEHUSIX B CBOEW MPOAYKLUMU UMK ycnyrax,

KOTOpble MOryT TMOBMUSITb Ha  CepTUDULMPOBaHHYO(bIe)
cuctemy(bl)  MEHeXMEHTa, wunM 0  NobbiX  ApYrux
obcTosiTensCcTBaX, KOTOpble moryT 3aTPOHYTb

OeNCTBUTENbHOCTL cepTudmKauum. KameHeHne nnowaakm,
nosiBreHne JOMNONHUTENbHBIX NIOWAA0K (BKMOYas BpeMeHHble
nnowiagkn), M3MEHeHue rmpouecca, CMeHa COOCTBEHHKKa,
n3MeHeHve obnactu, U3MeHeHne YUCNEeHHOCTU COTPYOHWKOB,
U3MEHEHVNS B PYKOBOACTBE W T.[. paccMaTpvBaloTCA Kak
MN3MEHeHWs, KOTOopble MOryT 3aTpPOHYTb AeWCTBUTENbHOCTb
ceptudukaumm. B atom cnysae BBC  npeanpumer
COOTBETCTBYIOLUME  Mepbl, Takue  Kak  npoBedeHue
cneuuanbHoOro ayauTa, HeobbsiBMeHHOro ayauTta  wunu
BHECEHWE W3MEHeHVsi B cepTudukaumio, No AeicTBYOLLUM
pacueHkam. HeoObsiBNeHHble ayauTbl MOTyT MPOBOAUTHCS
Takke B LensAX paccrnefoBaHuWs kamod, MonyyYyeHHblX B
OTHOLLEHUN 3aKasyuka.



2.6 CERTIFICATION AND ACCREDITATION MARK

2.6.1 The Client shall use the certification mark in
accordance with the instructions for use that BVC provides
including the requirements related to intellectual property. Use
of the mark of the Accreditation Body is prohibited.

2.6.2 The use of the certification mark is regulated by BVC
through a policy document explaining how to display and use
the certification mark and associated logos, which is available
upon request. BVC will audit the use of the certification mark
and/or associated logo by the Client at subsequent surveillance
visits.

2.6.3 There shall be no ambiguity, in the mark or
accompanying text, as to what has been certified. Certification
mark shall not be used on a product or product packaging seen
by the final consumer or in any other way that may be
interpreted as denoting product conformity.

2.7 ACCREDITATION BODY ACCESS

271 The Client shall allow the BVC’s Accreditation Body
or their representatives’ access to any part of the audit or
surveillance process for the purposes of witnessing the BVC
audit team during its performance of the audit of the
management system to determine conformity with the
requirements of the applicable standards. The Client shall not
have the right to refuse such a request either by the
Accreditation Body, its representatives or BVC. Refusal to
accept a witness assessment by the Accreditation Body must
be justified and accepted by Bureau Veritas and the
Accreditation Body and could result in withdrawal of accredited
certification where reasons are not accepted. The Client
authorises BVC to disclose relevant data to the Accreditation
Body.

2.8 SUSPENSION, WITHDRAWAL CANCELLATION
OR RESTORATION OF THE CERTIFICATE OF APPROVAL

2.8.1 BVC reserves the right to suspend, withdraw, reduce,
extend or cancel the Certificate of Approval at any time and shall
give the Client a three (3) months’ written notice or shorter
notice as the situation may require depending upon the
information available to BVC. If such aforementioned actions
are deemed necessary by BVC, the Client will be fully briefed
and will be given every possible opportunity to take corrective
action before a final decision is taken on what action BVC
should take after the expiration of such notification period.

2.8.2 Unannounced visits may also be conducted as a
follow up on clients which certification has been suspended.

2.8.3 Suspension is lifted and certification is restored upon
satisfactory clearance of non-conformities and verification by
BVC of the compliance of Client's management system.

284 BVC reserves the right to publish the fact that such
action has been taken.

3. CERTIFICATE OF APPROVAL AND REPORTS

3.1 The Client must not reproduce the Certificate of
Approval or the Reports or make copies thereof without the prior
written consent of BVC. Neither the Client nor any third party is
entitled to rely on any reproduction or copy of a Certificate of
Approval or the Reports for which the prior written consent of
BVC has not been obtained.

2.6 CEPTU®PUKALIMOHHAA MAPKA W 3HAK
AKKPEOUTALIUK

2.6.1 3akasuuk [OKeH MCcnonb3oBaTb
CepTUMUKALMOHHYIO MapKy B COOTBETCTBUM C WHCTPYKLMSMM
BBC no ee wWcCnomnb3oBaHWo, C Yy4vyeToM TpeboBaHWi,
OTHOCALLMXCSA K VHTENMeKTyanbHon cobCcTBEHHOCTM.
Mcnonb3oBaHue 3HaKa AKKpeauTauMoHHOro opraHa
3anpeLueHo.

2.6.2 Wcnonb3oBaHue cepTndUKaLMoHHOM Mapku

perynupyetcsa BEBC nocpeacTBOM NOMMTUKK, NOSICHAOLLEN KaK
n3obpaxaTb W MCMONb30BaTb CEPTUMUKALIMOHHYIO MapKy W
CBA3aHHbIe NOroTunbl, NpegocTasnsemble no 3anpocy. BBC
npoBepsieT MCnonb3oBaHne 3aka3ynkoMm cepTudMKaLMOHHON
Mapku U/Mnm CBA3AHHOMO MoroTuna BO BPeMs NpPOBEeAeHWs
nocneayoLmMx HaA30pHbIX ayanUTOB.

2.6.3 B mapke unu B conyTCTBYIOLLEM TEKCTE HE AOMKHO
ObITb HWKaKOW [BYCMbICIIEHHOCTU OTHOCUTENBHO TOrO, YTO
Obino ceptucduumpoBaHo. CepTuduMKauMoHHas Mapka He
OOIMKHa MCMonb3oBaTbCHd Ha MPOAYKUMM UMM YNakoBKe
NpoAyKUMK, KOTOpble YBUAMT KOHEYHbIN NOTpeduTenb, unu
MHbIM CrMocoboM, KOTOpbIA MOXET ObiTb WCTONKOBaH Kak
0603Ha4eHne COOTBETCTBMS NPOAYKLMN.

2.7 AOCTYN AKKPEOUTALUOHHOIO OPIFAHA

2.7.1 3akasunk gomkeH obecneunTb AKKpeauTaLuuoHHOMY
opraHy BBC vnu ero npegcraButensim 4ocTyn K nobon yactm
ayavTa unv Haa30pHOro ayavTa B Lensix NPOBEpKM KOMaHabl
ayautopoB BBC BO Bpemsi npoBefeHus ayauta CUCTEMbI
MeHeIXMeHTa Ans onpeaeneHnsi CooTBeTCTBUst TpeboBaHmAM
NPYMEHNMbIX CTaHZapToB. 3aka3uMk He uMeeT npasa
oTkasaTbcs oT Takoro 3anpoca co CTOPOHbI
AkkpeguTaLMoHHOro opraHa, ero npegcrtasutenen wnv BBC.
OTKa3 npuHATbL NPOBEPKY, MPOBOAMMYK AKKpEeAUTaLMOHHbIM
opraHom, JormkeH ObiTb noaTeBepxaeH u npuHAT BBC n
AKKpeaMTaUMOHHBIM OpraHoM U MOXET MPUBECTU K OT3bIBY
aKKpeOWTOBaHHOM cepTudMKaumMmn, B CryYyae HEMNpUHATUS
obocHoBaHui oOTkasa. 3akasuvk ynonHomoumBaeT BBC Ha
packpbITUe COOTBETCTBYIOLUMX AaHHbIX AKKpeAUTaLUMOHHOMY
opraHy.

2.8 MPUOCTAHOBINEHUE [OEWUCTBUA, OT3bIB,
OTMEHA WU BOCCTAHOBJIEHUE CEPTU®UKATA
COOTBETCTBUA

2.8.1 BBC coxpaHsieT 3a coboi npaBo B ntoboe Bpems
NpUOCTaHOBUTL AelcTBME, OTO3BaTb, COKPaTUTb, pacLUMpUTb
nnu otmeHnTb CepTudmkaT COOTBETCTBUSA, HanpasuB Npu 3ToM
3aka3unky nMcbMeHHoe yBefomrieHve 3a Tpu (3) mecsiua unu
3a MeHbLUUIA CPOK, ecnn TpebyeT cuTyaums, B 3aBUCUMOCTU OT
MHdOopMauum, nmetoLeca B pacnopsixeHun BBC. Ecnn BBC
COYTET yKa3aHHble paHee AeNcTBUA HeobXxoanMbIMU, 3akasumk
OyneT npovHdopMupoBaH B nornHom obbéme, a Takke BBC
npeanpvmMeT  pasyMHble  ycunus, 4Tobbl NpeaocTaBUTb
3aka3unKky BO3MOXHOCTb OCYLLECTBUTb KOPPEKTUpYloLLne
OencTeus, npexae Yem OydeT MpPUHATO OKOH4YaTenbHoe
peLueHvie o fencTBusx, kKotopble BBC AOMKHO NpeanpuHATL No
ncTeYeHU nepuoaa yBeaoMINEHNS.

2.8.2 HeobbsaBneHHble ayautbl MoryT ObiTb  Takke
npoBefeHbl B KayecTBE Mepbl KOHTPOMS 3aKa3vukoB, Ybsi
cepTudukaums Gbina npuocTaHoBEHa.

2.8.3 [MpuocTtaHoBneHve  OencTBUS  OTMeHsleTcs, a
cepTudukauma BOCCTaHaBNMBAETCA MNOCMe Haanexailero
3aKpbITUS HECOOTBETCTBUI 1 NOATBEPXKAEHUSI CO CTOPOHLI BBC
COOTBETCTBUS CUCTEMbI MEHEIKMEHTa 3akasuuka.

2.8.4 BBC coxpaHsieT 3a coboi npaBo onybnvkoBaTb
MHOPMAaLMIO O TOM, YTO Takue mMepbl ObINn NPUHSATHI.

3. CEPTUDPUKAT COOTBETCTBUA N OTHETDI

3.1 3akasunk He JormkeH BocnpoussoauTb CepTudukat
cootBeTcTBMA unu OTyeTbl unM pdenatb ux konuu Ges
npeaBapuTensHOro nucbMeHHoro cornacust BBC. Hu 3akasuuk,
HKM nobas TpeTbs CTOPOHa He MMEIT npasa nonaraTbCd Ha
Kakoe-nnbo BocrnpousBedeHne wunu konuo CepTudmkarta
CootBetcTBUS Mnn OTYETOB, B OTHOLLEHUWN KOTOPbIX HE Bbino
nory4yeHo npefBapuTenbHOe NMCbMeHHoe cornacue BBC.



3.2 The Certificate of Approval or the Reports are issued
by BVC and are intended for the exclusive use of the Client and
shall not be published, used for advertising purposes,
distributed, copied or replicated for distribution to any other
person or entity or otherwise publicly disclosed without the prior
written consent of BVC. Notwithstanding the foregoing, the
Client is permitted to use the Certificate of Approval as proof of
certification of the management system towards third parties.

3.3 The Certificate of Approval or the Reports are given
only in relation to the written instructions, documents,
information and samples provided to BVC by the Client prior to
the performance of the Services. BVC cannot be held liable for
any error, omission or inaccuracy in the Certificate of Approval
or the Reports to the extent that the Client has given BVC
erroneous or incomplete information.

34 The Certificate of Approval or the Reports will reflect
the findings of BVC at the time of performance of the Services
only and in respect of the Client Information made available to
BVC prior to or during the performance of the Services. BVC
shall have no obligation to update the Certificate of Approval or
the Reports after issuance, except as otherwise stated in the
Agreement or agreed in writing between the Parties.

3.5 The Client (not BVC or its Affiliates or their respective
representatives) is solely and exclusively responsible for
exercising its own, independent judgement with regard to the
Certificate of Approval or the Reports, information provided by
BVC and for any decision or action undertaken by the Client or
any third party on the basis of the Certificate of Approval or the
Reports provided by BVC. Neither BVC nor any of its Affiliates
or their respective officers, external auditors and technical
experts, employees, representatives or assigns warrant the
quality, outcome, effectiveness or appropriateness of any
decision or action taken by the Client on the basis of the
Certificate of Approval or the Reports provided under the
Agreement.

3.6 BVC is under no obligation to refer to or report on any
facts or circumstances which are outside the scope of the
Services and accepts no liability for not referring to or reporting
on such facts or circumstances.

4. APPEALS, DISPUTES AND COMPLAINTS

4.1 Should the Client wish to appeal against or dispute
any decision of BVC, it should do so in accordance with the BVC
appeals procedure, available on BVC website or upon request.

4.2 Should a complaint arise about BVC, such complaint
shall in the first instance be made to the local BVC office. If the
Client does not wish to complain directly to the local BVC office,
the complaint shall be sent in writing to the corresponding
Accredited Entity or the related Accreditation Body or Scheme
Owner.

3.2 CepTtucukar COOTBETCTBUSI unm OtyeTbl
BbinyckatoTcs BBC, npegHasHadeHbl ANst MCKMIOYUTENbHOro
MCMONb30BaHMs 3aKka3uMkoM U He [OOMKHbI NyGrnvMkoBaThes,
MCMNonb30BaTbCAd B peKnaMHbIX LensiX, pacrnpoCcTpaHAaTbCS,
KOMUPOBATLCS MMM TUPaXMPOBATBLCA ANA PacnpoCTpaHeHust
Opyromy (Ou3M4YeckoM WUiv HpUAMYECKOMY NuLy NGO MHbIM
obpa3om nybnuM4HO packpbiBaTbCcsl 6e3 npeaBapuTEnbHOro
nucbMeHHoro cornacusi BBC. HecmoTpsi Ha Bbllwecka3aHHoOe
3akasunky paspeLueHo ucnonb3osaTb CepTtudukat
COOTBETCTBMSA B KayecTBe [oKasaTernbCTBa TPETbUM nuvuam
bakTa npoBeaeHUs cepTudmKaLmn CUCTEMbl MEHEAXKMEHTA.

3.3 CepTtucukar COOTBETCTBMSA unun OtyeTbl
BbIMYCKAKTCS TOMbKO B OTHOLLUEHUW MUCbMEHHbBIX UHCTPYKLWNA,
OOKYMEHTOB, MHdopMmauun u obpasuoB, npenocTaBreHHbIX
3akazunkom BBC po okasanma Ycnyr. BBC He Hecer
OTBETCTBEHHOCTb 3a Miobyl0  OWubKy, ynylleHue wunm
norpewHocTte B CepTudmkaTte cootBetctBus unm OtyeTax B
npegenax, B Kotopbix 3aka3uvk npegoctasun BBC HeBepHyto
UM HEMOIHY MHpopMaLIMio.

3.4 CepTtucukar coorsetctBus unm OTYETbl OTpaxaroT
BbIBOAbI, cAenaHHble BBC Tonbko B MOMEHT oKka3aHus Ycnyr B
OTHOLLIEHUN WHpopMaUMK, NpPefoCTaBneHHON 3aka3umkom
BBC po wnu Bo Bpemsi okasaHusi Ycnyr. BBC He 06513aHo
obHoBnATL CepTudmkat coorBeTcTBmsa Unn OTYETHI NOCne KX
BblMyCcka, €CnuM WHOoe He YykasaHo B [oroBope unu He
cornacoBaHo CTopoHamu B MMCbMEHHOM BUAE.

3.5 3akasuuk (Ho He BBC, ero AddwunuposaHHble nuua
WM uX nNpeacTtaBUTENN) HeceT OTBETCTBEHHOCTb 3a CBOe
cobCTBEHHOE, He3aBucMmoe cyxgeHve KacaTenbHO
CepTtudukara coorsetcteuss unu OT4eToB, MHOPMaLUK,
npepoctaenenHon BBC, a Takke 3a moboe peleHve wunm
OevicTBue, NPeAnpPUHATOE UM UIKn Ntobol TpeTbel CTOPOHON Ha
ocHoBaHun CepTudmkata cootBeTcTBuMS unm  OTYETOB,
npepoctaenenHbix BBC. Hu BBC, Hu ero AddunmupoBaHHbie
nmua MnuM UX OOSMKHOCTHblE NWua, BHELWWHWE ayauTopbl U
TEXHWYECKNe 3IKCMepTbl, COTPYAHWKM, NpeacTaButeny unm
LeccMoHapuM He rapaHTMpYylT KayecTBO, pesynbTarT,
pe3ynbTaTUBHOCTb WMW YMECTHOCTb NoGOro peLueHus unm
AencTBus, NpUHATLIX 3akazvynkom Ha ocHoBaHun CepTudukara
cooTtBeTcTBMA Unu OT4YeTOB, NPpeaoCcTaBneHHbIX no [orosopy.

3.6 BBC He 06s513aHO ynomuHaTb unv JoknagbiBaTb O
dakTax unu obCcToATENbLCTBAX, KOTOPblE BLIXOAST 3@ paMku
Ycnyr, 1 He MpWHUMaeT OTBETCTBEHHOCTM 3a TO, YTO He
YyNOMSIHYNI0O U He [JOMNOXuINo O Takux aktax unm
obcTosiTenbcTBax.

4. ANENNAUUKN, CMOPBLI N XXANOBbI

4.1 O6xanoBaHue unu ocnapusaHue nboro peLueHus
BEBC 3aka3yMkoM MpOM3BOAUTCA B  COOTBETCTBUM C
npoueaypon obxanosanua BBC, noctynHon Ha Bebecante BBC
WK NpefoCTaBRsSEMON MO 3anpocy.

4.2 YKanob6a B oTHoweHun BBC B nepBow WHCTaHUuM
nogaetcsa B MecTHbIn ocdouc BBC. Ecnn 3akasuuk He xenaet
nogasarthb xanoby HanpsiMyl B MecTHbIi odmc BBC, xanoba
HanpaBnseTcs B MMCbMEHHOM Buae Nnbo COOTBETCTBYHOLLEMY
Oepxatento akkpegutauum, nnbo B COOTBETCTBYHOLLMN
AKKpeauTaLUMOHHEI opraH, Nnbo Bnagenbuy Cxembl.



