GENERIC TERMS AND CONDITIONS FOR CERTIFICATION SERVICES /
OBLUUE YCNOBUA ANA YCNYr N0 CEPTU®UKALIMN

(rev 2.13, July 22, 2020)

1. DEFINITIONS AND INTERPRETATION

1. TEPMUHbI U UX ONPEQENEHUA

1.1.1 Affiliate means any other entity that either directly or
indirectly controls or is controlled by a Party or is under the
common control with the Party in question. An entity shall be
regarded as being in control of another entity if it owns, directly
or indirectly, or is entitled to exercise, directly or indirectly, the
votes attaching to 50% (fifty per cent) or more of the equity
shares of the other entity or if it possesses, directly or indirectly,
the power to determine the composition of the board of directors
of the other entity;

1.1.1 AdcpunupoBaHHOe NULIO O3Ha4aeT nboe MHoe nuuo,
KOTOpOe MpPsIMO UNM KOCBEHHO YynpasnseT CTOpoHOW, wunu
ynpaBnsietcd CTOpOHOW, WNW HaxoauTcs Mo  obwym
KOHTporem C yka3aHHom CrtopoHol. Jlnuo cunTaetcs
KOHTPOMUPYIOWMUM  ApYroe fuuo, €cnv OHO MPsSMO UMK
KOCBEHHO BriageeT WUnu MMeeT NpaBo MPSMO UMM KOCBEHHO
pacnopspkatbcst 50 (nATblogecsATblo) M Goree npoueHTaMm
0ObIKHOBEHHbIX akuuii/gonen apyroro nuua, nubo ecny oHo
NpsSIMO UNWN KOCBEHHO 0bnafaeT MOMHOMOYMSIMU ONpeaensiTe
COCTaB CcoBeTa AMPEKTOPOB ApPYroro nuua;

1.1.2 Agreement means Bureau Veritas Certification’s
acceptance of a completed Application Form, Proposal, or other
instructions for Services from the Client. These General
Conditions (as defined below) govern each agreement unless
separate terms and conditions are agreed to in writing between
the Client and Bureau Veritas Certification;

1.1.2 [OoroBop o03HayaeT npuHATME bBiopo Beputac
CepTudpukeniuH 3anonHeHHon copmbl 3asseku, MNMpeanoxeHns
UMM WHBIX WHCTPYKUMA OT 3akasymka B OTHOLWEHWM Ycnyr.
Hactosiwme O6wwme ycnosus (cormacHo —onpeerneHuto,
yKa3aHHOMY HUXe) perynupyoT Kaxxabli LOTOBOP, €CNN MexXAy
3akasumkom u Bropo Beputac CepTudmKeNLH He cornacoBaHbl
B NMCbMEHHOM BUAE WHbIE YCIOBUS;

113 Application Form means Bureau Veritas
Certification’s standard form to be completed by the Client
setting out the Services to be performed by Bureau Veritas
Certification, together with any other information concerning the
performance of the Services under the terms of the Agreement.
The fees for the Services may be set out in the Order Form or
in a separate document, Proposal or price list;

1.1.3 dopma 3asiBKM O3Ha4vaeT cTaHgapTHyi dopmy Bropo
Beputac CepTudukenluH, 3anofnHsemylo 3aka3ynkom wu
cogepxawyto  Ycnyrn, okasbiBaemble bBiopo Beputac
CepTudpunkeniliH, a TaKke WHYI0 MHOPMaLMIO, KacatoLytocs
oKasaHus Ycnyr B COOTBETCTBMM C ycrnoBusMu [lorosopa.
CrounmocTb Ycnyr MoxeT ObiTb ycTaHoBneHa B hopme 3akasa
UNn B OTAENbHOM  AOKymeHTe, [lpegnoxeHunm  uvmu
NPencKypaHTe;

1.1.4 Bureau Veritas Certification means the certification-
related entity of the Bureau Veritas group of companies that has
entered into the Agreement with the Client;

1.1.4 Bropo Beputac CepTuchmkeH o3Ha4aeT CBsI3aHHOE C
cepTudmkaumen npegnpuaTMe rpynnsl  KomnaHun  Bropo
Beputac, 3akntoumsLuee [JoroBop ¢ 3aka3vmkom;

1.1.5 Certificate of Approval means the certificate issued by
Bureau Veritas Certification confirming that an audit has been
passed for a product, service or process to be marketed or used
for stated purposes under stated conditions;

1.1.5 CeptudmukaT cOOTBETCTBUSA O03Ha4aeT cepTudukar,
BblAaHHbIN Btopo Beputac CepTudmKenLH 7
NOATBEPXOAKOLWMA, YTO B OTHOLUIEHUW MPOAyKTa, YCNyrn unm
npouecca, KoTopbi OyaeT npogaBaTbCA UM UCMONb30BaTLCS
B YCTa@HOBMEHHbIX LEensx npyu onpeneneHHblX YCrnoBusix, bbin
nponaeH ayaur.

1.1.6 Client means the person, firm, company, partnership,
association, trust or government agency or authority that
appoints Bureau Veritas Certification to provide the Services
and identified as such in the applicable Order Form, Proposal
or agreed written instructions;

1.1.6 3aka3uuk oO3Ha4yaeT nuuo, UPMYy, KOMMAHWUIO,
NapTHEPCTBO, accoumauuto, TpacT WU rocyAapCTBEHHbIV
opraH, kotopoe Bbibpano Bropo Beputac CeptudmkeiuH ans
oKasaHus Ycnyr M KOTopoe YCTaHOBIEHO B MPUMEHVMMOM
dopme 3akasa, [lpegnoxeHnn wnM B COMMAcoBaHHbIX
NMUCbMEHHbIX UHCTPYKLUAX;

117 General Conditions means the (i) Generic Terms
and Conditions for Certifications Services, (ii) Commercial
Terms and Conditions for Certification Services and (iii)
Technical Terms and Conditions for Certification Services;

1.1.7 O6wme ycnoBusa o3HavawT (i) Obwwme ycnosusi ans
ycnyr no ceptudmkauuu, (i) Kommepueckune ycrnosusi ans ycnyr
no ceptudmkauum u (i) TexHmyeckme ycnosust gns ycnyr no
cepTudukaumm;

1.1.8 Proposal means any proposal, quotation or other
document issued by Bureau Veritas Certification to the Client
that sets out the Services, fees and any other information and
terms and conditions in relation to the performance of the
Services;

1.1.8 TpepnoxeHue oO3HavyaeT nwboe npeanoxeHue,
KanbKynaumio MM UHOW AOKYMEHT, npedocTaBneHHbin bropo
Beputac CepTudmkeiiluH 3akasumky U cogepxawmin Ycnyru,
CTOMMOCTb W UHYIO MHpopMaLmio 06 YCNOBUSIX, OTHOCSILLMXCSA K
oKasaHuio Ycnyr.

1.1.9 Reports means all documents and products created
by Bureau Veritas Certification in relation to or as a result of the
performance of the Services, excluding the Certificate of
Approval;

1.1.9 OTyeTbl 03Ha4alOT BCE [OKYMEHTbl W NpPOAYKTH,
co3gaHHble bBropo Beputac CepTudukelilH B CBS3M C
okasaHuem Ycnyr unu B pe3ynbTaTe okasaHus Ycnyr, 3a
ncknoyeHnem CepTudumkaTta COOTBETCTBUS.

1.1.10 Services means the certification services, covering
audit and certification services against an appropriate
recognized specification or part thereof, to be performed by
Bureau Veritas Certification for the Client under the Agreement
and as set out in the applicable Application Form, Proposal or
any other written instructions, to the extent that any such other
written instructions are accepted by Bureau Veritas
Certification.

1.1.10 Ycnyrm o3HayalT ycnyrm no ceptudukaumu,
BKMIOYaKOLMe nNpoBeAeHve ayauta u  cepTudukaumm Ha
COOTBETCTBME MPUMEHNUMO MPU3HAHHOW cneuudmrkaumm unm
ee vacTu, noanexalume okasaHuio 3akasumky biopo Beputac
CeptucbukeniutH B cooTBeTCTBMM ¢ [loroBopoM 1
npegycMOTpPEHHble NpYMeHNMon dopmon 3asBku,
MpeanoXxeHVeM WU MHBIMW NMUCbMEHHBIMU MHCTPYKUUSIMU B
TOW CTeneHn, B KOTOPOW TaKMe MUCbMEHHbIE WHCTPYKLUK
npuHsATbLl Biopo Beputac CepTUUKENLLH.

2. APPLICATION OF GENERAL CONDITIONS

2. NIPUMEHEHUE OBLUUX YCNOBUIA




2.1 Unless otherwise expressly agreed in writing and signed by
both Parties, or solely to the extent otherwise required by
mandatory application of law, these General Conditions will:

2.1 Ecnn wuvHoe He coOrnacoBaHoO HenocpeacTBEHHO B
nucbMeHHoW chopme 1 He nognucaHo obevmu CTopoHamu, unm
ecnun uvHoe He TpebyeTcs UMMMepaTMBHbIMU  HOpMaMu
NpUMeHNMOro npaea, HacTosime O6LmMe ycrnoBus:

2.1.1 apply to and be incorporated in the Agreement;

2.1.1 npumeHstoTcs K [loroBopy v SABNSIOTCS €ro 4acTbio;

2.1.2 apply to all actions and Services provided by Bureau
Veritas Certification; and

2.1.2 npuMeHsATCA KO BCEM AEeNCTBUSM
okasbiBaeMbiM Blopo Beputac CepTUmKenLLH; n

n Ycnyram,

2.1.3 prevail over any inconsistent terms or conditions
contained in the Client’s standard terms and conditions or any
other communications with Bureau Veritas Certification.

2.1.3 umelT NpeuMMyLLeCTBEHHYO cuny Hag nobbivu
npoTMBopeYaluMm MM YCrOBUSIMW, COAEPXaLMMUCs B
CTaHOApPTHbIX YCrnoBusiXx 3akasyvMka unM B 1obon  UHoW
nepenucke ¢ bropo Beputac CepTudnkenLlH.

2.2 For the avoidance of doubt, under no circumstances will the
Client's standard terms and conditions (if any) attached to,
enclosed with or referred to in any Application Form or other
document, govern the Agreement.

2.2 Bo n3bexaHvne COMHEHUM, HW NPU Kaknx 06CTOATENbLCTBAX
cTaHgapTHble ycrnoBus 3akasyuka (ecrnv TakoBble MMETCS),
NpunoXxeHHole K dopme 3asiBke, BKMOYEHHbIE B Hee Wnu
YNOMSIHYTblE B HEW UM B MHOM [OKYMEHTE, HE perynupyrot
[Horosop.

2.3 Bureau Veritas Certification acts for the Client only. Except
as provided in the Agreement, the Agreement is entered into
solely between and may be enforced only by the Client and
Bureau Veritas Certification. The Agreement shall not be
deemed to create any rights for the benefit of any third parties,
including (without limitation) suppliers or customers of a Party,
or to create any obligation of a Party to such third parties.

2.3 biopo Beputac CepTudukelllH AewcTByeT TOMbKO B
nHTepecax 3akasumka. Ecnu mHoe He ykasaHo B [lorosope,
[loroBop 3akmoyvaeTcss UCKMIOYUTENBHO MeXAy 3akasymkom u
Biopo Beputac CepTUdUKENLLH, N TOMbKO OHWM UMEKT NpaBo
TpeboBaTb €ro UCNonHeHus. [JoroBop He CO3AAET HMKaKUX NpaB
ANns Kaknx-nMbo TpeTbux Nnuu, Bkmoyas (6e3 orpaHuyveHns)
NocTaBLUMKOB Unu kKnveHToB CTOPOHBI, a Takke He co3gaeT anst
CTOpOHbI HUKakmx 00s3aTenbCTB nepen TakMMU TpeTbuMu
niuamm.

2.4 Bureau Veritas Certification, in its sole and absolute
discretion, may delegate the performance of all or a portion of
the Services under the Agreement to an Affiliate, agent without
the prior approval of the Client, and the Client hereby consents
to such delegation. For the purposes of clause 6.1, the Client
hereby consents to Bureau Veritas Certification disclosing any
and all of the Confidential Information of the Client to such
Affiliate, agent for the sole purpose of performing the Services,
in whole or in part.

2.4 Bropo Beputac CepTudumkeillH UMeeT npaBo MO CBOEMY
YCMOTPEHMIO AieNnernpoBaTh okasaHue Bcex YCnyr unm nx 4actm
no fdorosopy ceBoemy AddunMpoBaHHOMY fuuy, areHTy 6es
npeaBaputenbHoro cornacuss  3akasuuka, a 3akasuuk
HacCTOSAILLMM corfallaeTcss Ha Takoe JenervpoBaHue. [ns
uenen nyHkta 6.1, HacToAwMM 3akasyuk cornallaeTcs Ha

packpbiTue  Bropo Beputac  CepTudukelwH  Takomy
AddunmpoaHHoMy nuuy, areHTy nwobod wunu  Bcen
KoHdpmaeHumanbHowm MHOopMaLuum 3akasyuka, c

€[VHCTBEHHOW Lienblo - oKkasaTb YCJ'lyFVI nnm nx 4actb.

2.5 The Services offered by Bureau Veritas Certification are
“open ended” and are subject to automatic renewal.

2.5 Yecnyru, npeanoxexHole Bropo Beputac CepTudumkeniuH,
ABNAOTCA «BECCPOYHbIMU» WU MoAnexaT aBTOMaTU4YecKoMy
NPOANIEHNIO.

3. COMMENCEMENT AND DURATION

3. HAYAIO OKA3AHUA
NPOAOMKUTENBbHOCTb

ycnyr n nx

3.1 The Services performed under the Agreement shall be
provided by Bureau Veritas Certification to the Client from the
date of validity of the agreement (refer to 1.1.2).

3.1 Ycnyru, npepoctaBnsieMble no [JOroBopy, OKasblBalTCS
Bropo Beputac CepTtudumkenwH 3akasyuky € gatbl Havana
aencteusa [Jorosopa (CM. NyHKT 1.1.2).

3.2 Subject to clause 11, the Services performed under the
Agreement shall be supplied for the period as set out in the
agreed Application Form, Proposal or other written instruction
received from the Client and accepted by Bureau Veritas
Certification. Where no such period for performance of the
Services has been stipulated, Bureau Veritas Certification shall
perform the Services within a reasonable time in its sole
discretion.

32 C yyeToM nonoxeHu nyHkta 11,  Ycnyry,
npepocTaensiemMble no [loroBopy, OKa3blBalOTCH B TeyeHue
CpoKa, yCcTaHOBMNeHHOro B chopme 3asiBku, MpeanoxeHnm nnm
WHON NMUCbMEHHON MHCTPYKLMK, MOMyYeHHOW OT 3akasyvka u
npuHaTon Bropo Beputac CeptudukenwsH. Ecnu  cpok
okasaHms  Ycnyr He  yctaHoBneH, biopo Beputac
CepTudpukelH oka3blBaeT YCnyrm B pasymHble CPOKW, Mo
CBOEMY YCMOTPEHMIO.

3.3 This Agreement will be valid for a period of three (3) years
and shall be renewed automatically at the end of this initial
period for successive periods of three (3) years unless the Client
notifies the termination to Bureau Veritas Certification with a
notice period of three (3) months prior to the end of the three (3)
years contractual period.

3.3 Hacrosawuin [JjoroBop AeicTBUTENbHO B TeYeHue Tpex (3)
neT w1 aBTOMaTM4yecku  MpoAneBaeTcsd B KOHUeE
nepBoOHaYyanbLHOro Neproaa AeNCTBMA Ha NOCNeAYLLMIA CPOK B
3 (Tpu) roga, ecrnm 3akasyuk He yBegomut Bropo Beputac
CepTucukeniiH o npekpawieHun gencrteust orosopa 3a Tpu
(3) mMecsiua AO OKOHYaHWS COOTBETCTBYIOLLETO TPEXIETHEro
cpoka.

4. BUREAU VERITAS CERTIFICATION’S OBLIGATIONS

4. OBA3AHHOCTU BIOPO BEPUTAC CEPTUGUKENLLH

4.1 Bureau Veritas Certification shall, with reasonable care, skill
and diligence as expected of a competent body experienced in
the certification industry and in performing services of a similar
nature to the Services and under similar circumstances, provide
the Services and deliver the Certificate of Approval and/or the
Reports to the Client.

4.1 biopo Beputac CepTUdMKENIIH [OMKHO C PpPa3yMHOW
OCTOPOXHOCTbIO, YMEHVWEM W ycepauem, Kak oxupgaercs oT
KOMMNETEHTHOro opraHa, MMeloLLEro onbIT B cepTUdmKaLum 1 B
OKa3aHWM aHanorM4HbIX YCIyr MpU CXOXUX 0B6CTOATENbCTBAX,
okasbiBaTb Ycnyrn u Bbinyckate CepTudukar CooTBeTCTBUS
n/vnn OT4eTbl 3akasuuky.




4.2 Bureau Veritas Certification, in the capacity of an
independent party, provides information to its clients in the form
of ascertainment, assessment, relative to regulatory
requirements, general industry standards and/or any other
standards that may be mutually agreed in writing by the Parties.

4.2 biopo Beputac CepTudmukenilH sBNseTcs He3aBUCUMOWN
CTOPOHOW ¥ NpeaocTaBnseT MHAOPMaLMIO CBOMM 3aKkasvnkam
B ¢hopme onpeneneHusi, OLEHKW KacaTenlbHO HOPMaTMBHbIX
TpeboBaHuiA, O0OLWMX MNPOMBILLIIEHHbIX CTaHAapToB  W/unu
MobbIX WHBIX CTaHAAPTOB, KOTOPble MOryT OblTb B3aWMHO
cornacosaHbl B NCbMeHHOM Buae CTopoHamu.

4.3 In providing the Services, Bureau Veritas Certification does
not take the place of designers, architects, builders, contractors,
manufacturers, producers, operators, transporters, importers,
sellers, buyers or owners who, notwithstanding Bureau Veritas
Certification’s actions, are not released from any of their
obligations of whatever nature. If and to the extent that the
Client releases any third party from its liabilities, obligations and
duties with respect to the Client’s products or services, or from
its liabilities, obligations and duties with respect to information
upon which Bureau Veritas Certification relied in the
performance of the Services, such unfulfilled liabilities of a third
party will not cause Bureau Veritas Certification’s liability to
increase and the Client shall assume and undertake as its own
such liabilities, obligations and duties.

4.3 lMpu okasaHun Ycnyr biopo Beputac CepTUdUKENLLH He

3aHMMaeT MecTo NPOEKTUPOBLLNKOB, apXUTEKTOPOB,
cTpouTenewn, NoapsiAYMKOB, NPOM3BOAUTENEN, N3rOTOBUTENEWN,
onepaTtopoB,  NEepPeBO3YMKOB, MMMOPTEPOB, NPOAABLOB,

nokynatenen wunu BriagenbLeB, KOTopble, HECMOTPS Ha
Aevicteus bropo Beputac CeptudmkeiiH, He ocsoboxaarotcs
HU OT Kakux cBomx 0bsi3aTenbeTB. Ecnm 3akasunk ocBoboxaaeT
Kakylo-nmbo  TpeTbld  CTOPOHY OT  OTBETCTBEHHOCTM,
06513aHHOCTEN U 06513aTENBCTB B OTHOLLEHUM CBOEW NPOAYKLUM
WNM  ycnyr, Wnu OT OTBETCTBEHHOCTW, 00si3aHHOCTEN U
06513aTenbCTB B OTHOLLUEHUN MHdOPMaLmm, Ha KoTopyto Bropo
Beputac CepTudpmkeiiluH nonaraetcs npu okasaHun Ycnyr,
Takue HeBbINONHEHHblE 06s13aTenbCTBA TPEThEN CTOPOHON He
BMeKyT YyBenuW4eHusi OTBeTCTBeHHocTu biopo Bepurtac
CepTudukeniuH, a 3aka3umk JOMKEH NPUHSATL Ha cebs AaHHyto
OTBETCTBEHHOCTb, OBSI3aHHOCTU U 0Os3aTeNnbLCTBa Kak CBOW
COBCTBEHHbIE.

4.4 For the avoidance of doubt, under no circumstances does
Bureau Veritas Certification fulfil the role of an insurer or a
guarantor in respect of the adequacy, quality, merchantability,
fitness for purpose, compliance or performance of any
management systems or processes subject of the Services,
including the services, or any other activities undertaken or
produced by the Client to which the Services relate.
Notwithstanding any provision to the contrary contained herein
or in any Certificate of Approval or in any Report, no warranty
or guarantee, express or implied, including any warranty of
merchantability or fitness for a particular purpose or use, is
made by Bureau Veritas Certification for any activities
undertaken by the Client or systems or processes maintained
or put in place by the Client.

4.4 Bo n3bexaHne COMHEHWIN, HN NPK Kaknx obcTosTenbcTBax
Biopo Beputac CepTuduKEWWwH He BbINOMHSAET  Pofib
CTpaxoBLUMKa WNW rapaHTa B OTHOLIEHWM [OO0CTAaTOYHOCTW,
KayecTBa, KOMMepyeckon BoCTpeboBaHHOCTW, NPUrOOHOCTU
[Onsi KOHKPETHOrO Ha3HayYeHus!, COBNIOAEHUN UM BbIMOTHEHUN
CUCTEM MEHEDKMEHTa UIN NPOLLECCOB, B OTHOLLIEHUM KOTOPbIX
okasblBaloTCcs Ycnyru, BkMo4as ycnyrn unu nwobble gpyrue
OENCTBUSA, NPeanpuHSATLIE UM NPOU3BeAEHHbIE 3aKa3ynKoM, K
KOTOpbIM YCRyr MMmeloT oTHoweHne. HecmoTps Ha nboe
nonoxexue 06 obpaTHoM, coaepkalleecst 34ecb Unu B nobom
Ceptudukate CooteetctBus unu B nobom OTyete, biopo
Beputac CepTuduKenwH He NpeaocTaBnsieT  HUKAKON
rapaHTuu, sSiBHOW Unv nogpasymMeBaeMoW, BKIOYas rapaHTuio
KOMMepYeckoi BOCTpeOOBaHHOCTU MNW  NPUrOgHOCTM  AnNst
KOHKPETHOIO Ha3Ha4YeHUs UnyM UCMoNb30BaHWS, B OTHOLLEHUN
nobblx OENCTBUA, NPeanpUHSTLIX 3akasymkom, Wnn cuctem,
UM NpOLIeCCOB, NOOAEPKMBAEMbIX WM  YCTAHOBMEHHbIX
3akasumKom.

5. CLIENT'S OBLIGATIONS

5. OBA3AHHOCTU 3AKA3YUKA

5.1 The Client must:

5.1 3aka3unk obs3aH:

5.1.1 co-operate with Bureau Veritas Certification in all matters
relating to the Services; In particular in case of remote audit, the
Client and Bureau Veritas Certification define the suitable ICT
means (Information and Communication Technology) to ensure
an efficient conduct of the audit and an appropriate level of
confidentiality;

5.1.1 cotpyaHuyaTth ¢ Biopo Beputac CepTudukeiilH no Bcem
BOMpPOCaM, Kacallmmcs okasaHus Ycnyr; B yactHocTu, B
crnyyae NMpoBeAeHUs yAaneHHoro ayauta, 3akasquk m Bropo
Beputac CeptudmkeiilH onpeaenstoT noaxoasiuye cpeacTasa
WKT  (MHOPMaLMOHHO-KOMMYHUKALIMOHHBIX TEXHOMOrWn) B
uenax obecrneyeHns 3deKTUBHOTO NpoBeAeHWs ayauta u
COOTBETCTBYIOLLLErO YPOBHS KOHpUAEHUMANbHOCTK;

5.1.2 provide, or cause its suppliers to provide, in a timely
manner and at no charge, access and transportation to all
necessary equipment, materials, facilities, documents, data,
and personnel as required by Bureau Veritas Certification, its
agents, and representatives, to perform the Services;

5.1.2 obecneuynBaTtb CO CBOEW CTOPOHbI U CO CTOPOHbI CBOMX
NOCTaBLUMKOB CBOEBPEMEHHbI U BecnnaTHbIn  AOCTYyNm K
nepeBo3ky Kk nwbomy Heobxogumomy —obopyaoBaHuio,
maTtepvanam, NpPOW3BOACTBEHHbIM OGbEKTaM, [AOKYMeHTaMm,
OaHHBIM U nepcoHany, kak 310 Tpebyetcs Biopo Beputac
CepTudukenilH, ero areHtam W nNpeacTaBuTensM Ans
oKasaHusa Ycnyr;

5.1.3 prepare and maintain the relevant premises and materials
for the supply of the Services, including without limitation,
identifying, monitoring, correcting or removing any actual or
potentially hazardous conditions or materials from any of its
premises before and during the supply of the Services;

5.1.3 nmoarotoBuTb M CcoAepxaTb B WCMPaBHOM COCTOSHWUW
nomelleHne W matepuansl, Heobxoaumble AONs OKasaHus
Ycenyr, Bkntoyasa (6e3 orpaHNYeHnst) BbISBIIEHUE, MOHUTOPUHT,
UCMpaBreHne Wnu yCTpaHeHMe BCEeX CyLECTBYIOLWMUX WIn
NoTeHUManbHbIX ONacHbIX YCNOBUIA UM MaTepuarnos B Nobom
TaKkoM MOMeLLieHUN [0 HaYana v BO BpeMs okasaHus YCnyr;

5.1.4 adopt all necessary measures to ensure the safety and
security of working conditions on site during performance of the
Services and inform Bureau Veritas Certification without delay
of all health and safety rules and regulations, any occurrence of
a serious incident or breach of regulation necessitating the
involvement of the competent regulatory authority and any other
reasonable security requirements that apply at any of the
relevant premises;

5.1.4 npuHATL BCe Heobxoaumble Mepbl Anst obecneveHusi
6e3onacHbIX YyCnoBuUi TpyAa Ha nnoLaske BO BpeMs OKka3aHust
Yenyr n  HesamepnutensHo yBedomuTb bBiopo Beputac
CepTtudpukeniluH obo Bcex npaBunax M Hopmax Mo oxpaHe
Tpyda, o niobblX CepbesHbIX MHUMAEHTaxX WNW HapyLlleHWsX
npasun, TpebyroLmX y4acTus KOMNETEHTHOTO perynmpyioLLero
opraHa, W Apyrux pasyMHbIXx TpeboBaHusiXx GesonacHocTw,
NPYMEHNMbIX B COOTBETCTBYIOLLIEM NMOMELLIEHUM;




5.1.5 ensure that the Client's equipment is in good working
order, under the Client’'s control and operation, suitable for the
purposes for which it is used in relation to the Services and
conforms to all relevant and applicable standards or
requirements;

5.1.5 obecneuntb, 4TOo 06OPYAOBaHME 3aka3unka HaxoauTcs B
MCMpPaBHOM paboyeM COCTOSIHWW, MOA4 €ro KOHTPONeM U

ynpaBneHueM, COOTBETCTBYET  LUensM, Afs  KOTOpbIX
MPMMEHSIETCS B  paMKax okasaHust Ycnyr, a Takke
COOTBETCTBYET BCEM MPWMEHWMbIM  CTaHZapTam  uim
TpeboBaHUAM;

5.1.6 where necessary, obtain and maintain all necessary
licences and consents and comply with all relevant legislation in
relation to the Services and the use of the Client's equipment
and facilities;

5.1.6 npy HeobXxoAMMOCTM NONYYMTb U NoaaepXvBaTh B cune
BCe Tpebyemble NMULIEH3UN 1 cornalleHuns, a Takke cobniogate
COOTBETCTBYHOLLME TpeboBaHuA 3aKoHoAaTenbLCcTBa,
OTHOCSILLMECH K YcnyraMm 1 UCrnonb3oBaHMio 06opyaoBaHus u
MHppacTpykTypbl 3akasunka;

5.1.7 ensure that all documents, information and material made
available by the Client to Bureau Veritas Certification under the
Agreement do not and will not infringe, or constitute an
infringement or misappropriation of, any patent, copyright,
trademark, trade secret, licence or other intellectual property
rights or proprietary rights of any third party; and

5.1.7 rapaHTMpoBaTb, 4YTO BCE AOKYMEHTbl, MHpopmaumsa u
maTtepuansl, npegoctaBneHHble 3aka3uvnkom biopo Beputac
CepTudukenLlH B COOTBETCTBUM C [JOrOBOPOM, HE HapyLuatT v
He ©OyayT HapywaTtb noboN naTeHT, aBTOpcKoe npaso,
TOBapPHbLIN 3HAK, KOMMEPYECKYIO TaWHy, NIMLEH3NI0 UMK UHbIe
npaBa WHTENneKkTyanbHOW COBCTBEHHOCTM WM MPaBOMOYUSA
cobCcTBEHHMKA ntoboro TpeTtbero nuua, wnu He GyayT
npeacTaBnaTb COBOM WX HapyleHue WNW  HEe3aKoHHoe
NpUCBOEHNE; N

5.1.8 ensure that such information is accurate in all material
respects. Client Information shall be provided by the Client to
Bureau Veritas Certification at least twenty (20) days before the
agreed start date of each audit. Bureau Veritas Certification
shall not be liable for any costs, charges or losses sustained or
incurred by the Client arising directly or indirectly from any
prevention or delay of the Agreement by the Client;

5.1.8 obecneuntb TOYHOCTb TaKoW WHGOPMauuM BO BCeX
CYLLECTBEHHbIX OTHOWeHusX. WHdopmauma o 3akasuvke
pomkHa ObITb  npepgoctaBneHa wum B Bropo Beputac
CepTudpukeiiluH no kpaviHen mepe 3a ABaguatb (20) gHen oo
COrnacoBaHHOW AaTbl Ha4Yana Kaxgoro ayauTa. biopo Bepurtac
CepTUUKENILH He HeceT OTBETCTBEHHOCTb 3a M3OEPXKY,
pacxoAbl Unu yBbITKM, KOTOpble NOTEPNeN Unmn NoHec 3akasuuk,
npsiMO UMM KOCBEHHO BO3HMKAKOLWME B CBA3N C TeM, YTO
3akasuvk  MpenATcTByeT  UCMONHeHuto  [loroBopa  wmnum
3aflepXKMBaET CPOK Ero UCMONHEHMS.

5.1.9 Take all necessary steps to eliminate or remedy any
obstructions to or interruptions in the performance of the
Services.

5.1.9 npeanpuHATL BCe HeobxoAMMbIe Liarn Ans yCTpaHeHus
UM ucnpasneHus MobbIX NPEnsaTCTBUA UMW 3afepXek,
BO3HMKaOLLMX MPY OKasaHum Ycnyr,

5.2 To the extent that Bureau Veritas Certification renders
Services, the Client agrees that Bureau Veritas Certification
does not owe any specific success but only such Services.

5.2 B Tton mepe, B kotopow biopo Beputac CepTtudmkenuH
okasblBaeT Ycnyru, 3akasuuk cornawaeTcs, 4to biopo Beputac
CepTucukenitH He 06513aHO [OCTMYb Kakoro-nmbo ocoboro
ycrnexa, a ToNbKo oka3aTb Takue Ycnyru.

5.3 Bureau Veritas Certification reserves the right to unilaterally
alter or extend the defined deadlines in the Agreement or
postpone them if the Client fails to timeously provide Bureau
Veritas Certification with the relevant Client Information.

5.3 biopo Beputac CepTudurkenlH coxpaHsieT 3a coboi npaBo
B OOHOCTOPOHHEM MNOpPSAKE W3MEHUTb WNU  YBENUYUTb
npegenbHble CPOKM, YCTaHOBMEHHble B [loroBope, wnu
nepeHecTu ux, ecnu 3aka3ynk CBOEBPEMEHHO HE NpeaoCcTaBuUT
Biopo Beputac CepTudukeniiH Heobxoanmyo MHPopMaLuio.

6. CONFIDENTIALITY

6. KOHOUOEHUMAIIBHOCTb

6.1 Client Information means all codes, documents,
instructions, manuals, measurements, specifications,
requirements, and any other information and materials provided
by the Client and necessary for Bureau Veritas Certification to
perform the Services;

6.1 WHdopmaumss o 3aka3umke o3Ha4yaeT BCe CTaHAapThbl,
[OKYMEHTHI, WHCTPYKLMK, PYKOBOACTBA, n3MepeHus,
cneuundukaumm, TpeboBaHns 1 nby NHY MHopMaumio n
maTtepuvansl, NpegocTaBneHHble 3akasynkom 1 HeobxoauMble
Bitopo Beputac CepTudukeniuH ansa okasaHus Ycnyr;

Confidential Information means all and any non-public
information disclosed by one Party to the other Party, including
(but not necessarily limited to) data, know-how, concepts,
manuals, reports, specifications, trade secrets, trademarks,
company logos, and any other business, commercial, financial,
legal, marketing or technical information;

KoHdmaeHumanbHas nHgopmaumsa o3HadvaeT BCO Unu nobyto
HenybnuuHylo MHOPMaUMIO, packpbiTyld opHo CTopoHon
apyron  CTtopoHe, Bkmovas (HO He  obsi3aTenbHO
OrpaHVMYMBasiCb) AaHHble, HOy-Xxay, KOHLUENnuuW, pyKkoBOACTBA,
oTyeTbl, cneundukaumMn, KOMMeEpYeckue TaliHbl, TOBapHble
3HaKW, OroTUNbl KOMNaHWK U UHYIO AENOBYIO, KOMMEPYECKYHO,
chmHaHcoByto, IOPUANYECKYIO, MapKETUHIOBYIO unm
TEXHUYECKYH0 MHOPMaLMIO;

6.2 Each of the Parties shall not disclose or use for any purpose
whatsoever any of the confidential knowledge or Confidential
Information, which it may acquire or receive within the scope of
the performance of the Agreement, without the prior written
consent of the Party that disclosed the Confidential Information.

6.2 Kaxpasa wuns CrtopoH o06s3aHa He packpbiBaTb U He
1crnonbL3oBaTh ons Kakux-nmbo uenen noboe
KOHdUAeHUManbHoe  3HaHue unu  KoHdmaeHumanbHyo
MHpOpMaLMIo, KOTOPYO OHa MOXET NPUOBPECTN I NONYYNTb
B pamkax ucrnonHeHuss [oroBopa, 6e3 npeaBapuTenbHOro
nucbMeHHoro  cornacusi  CTOpPOHbI,  KoTopasi  packpbina
KoHdmaeHumanbHyto nHdopmauuio.

6.3 This confidentiality undertaking shall not apply to any
information:

6.3 [aHHoe 00s3aTenbCTBO O KOH(OUAEHUMANbHOCTN He
NPUMEHSIETCS K MHDbOpMaLMK:

6.3.1 which is publicly available or becomes publicly available
through no act of the receiving Party;

6.3.1 koTopas sBnsetcs OOLEAOCTYNHOW UMM CTaHOBUTCH
obwenoctynHon 6e3 Kakux-nubo OEUCTBUNA MPUHUMAOLLEN
CTOpOHBI;

6.3.2 which was in the possession of the receiving Party prior to
its disclosure;

6.3.2 koTOpas Haxoaunacb B PacrnopsPkeHUV NpUHMMAtOLLEn
CTOpOHBI A0 ee packpbITUS;




6.3.3 which is disclosed to the receiving Party by a third party

6.3.3 koTopasi ©Obina packpbiTa npuHUMarolen CTopoHe

who did not acquire the information under an obligation of | TpeTben  CTOpOHOW, He  CBSi3aHHOM  00s3aTENbCTBOM
confidentiality; KOH(pMAEHUMaNbHOCTK;

6.3.4 which is independently developed or acquired by the | 6.3.4 koTopas  camocTosTENbHO  paspaboTaHa  wnu
receiving Party without use of or reference to Confidential | npuobpeteHa npuHumatowier CTopoHoW 6e3 MCNoNb3oBaHUs
Information received from the disclosing Party; KoHdmaeHumanbHown nHdopmaumm, nony4eHHoON oT

packpbiBatoLLert CTOpOHbI, Unu 6e3 CChifnku Ha Hee;

6.3.5 which is disclosed or is required to be disclosed in
accordance with the requirements of law, any stock exchange
regulation or any binding judgment, order or requirement of any
court or other competent authority; or

6.3.5 koTopasi packpbiTa unM pomkHa ObiTb packpbiTa B
COOTBETCTBUM C TpeBOBaHWSIMW 3aKkoHa, NpaBuiamMn oOHA0BOM
6I/Ip)KVI Unun obsasaTernbHbIM pewieHnem, nNoctaHoBneHnemMm unun
TpeboBaHuem nbOro cyga wnU  Apyroro KOMMETEHTHOro
opraHa; unu

6.3.6 which is disclosed to an Affiliate of the receiving Party on
a need to know basis.

6.3.6 koTopas packpbita  AdpdunuposaHHOMY
npuHumaioLlen CTopoHbI B criydae Heo6XxoanMoCTy.

iy

6.4 Each Party shall be responsible for ensuring that all persons
to whom Confidential Information of the other Party is disclosed
under the Agreement shall keep such information confidential
and shall not disclose or divulge the same to any unauthorized
person or entity, and shall assume full responsibility for any
breach of said undertaking.

6.4 Kaxxgas CTopoHa HeceT OTBETCTBEHHOCTb 3a obecneveHve,
4YTO BCE nuua, KOTopbiM packpbita KoHduaeHumanbHas
nHdopmauma apyro CTOpoHbl B COOTBETCTBUK C [JOroBOPOM,
COXpaHANMW TaKylo MHQopMaumio KoHMMAEHUMANbHON, He
packpbiBanu unv He obHapodoBanu ee HeyrnorIHOMOYEHHOMY
PU3NYECKOMY MW OPUANYECKOMY NULY, a Takke npuHumaeT
Ha cebs MomnHyl OTBETCTBEHHOCTb 3a Nboe HapylueHune
ykasaHHoro obsizaTtenscraa.

6.5 Notwithstanding the provision of clause 6, Bureau Veritas
Certification reserves the right to refer to the Client, using its
name and/or logo, whether internally and externally, orally or in
writing, and on any communication support, for marketing
and/or commercial purposes without the prior consent of the
Client being required.

6.5 HecmoTtps Ha nonoxeHuns nyHkta 6, Biopo Beputac
CepTudukeiluH coxpaHsieT 3a cobol npaBo ccbinaTbCA Ha
3akasuvka, ucrnomnb3yst ero MMs W/wnu NoroTun, Kak BHYTpU
opraHusauuy, Tak U B OTHOLIEHUAX C TPEeTbMMU NuuamMu B
YCTHOW MWNW NUCbMEHHOW dopmMe, a Takke npu nobom
KOMMYHMWKaLUMUOHHOM COMPOBOXAEHWM, B pPeKramHblX wu/mnm
KOMMepyeckux uenax 6e3 npeaBapuTenbHOro — cormacus
3aka3zuuika.

6.6 Notwithstanding the provision of clause 6, Bureau Veritas
Certification reserves the right to use the Client's data for
benchmarking and analysis purposes, being understood that
any such use by Bureau Veritas Certification will be in
compliance with the application regulation protecting personal
data and the data would be anonymous.

6.6 Hecmotpsa Ha nonoxeHus nyHkta 6, biopo Beputac
CepTudukeiluH coxpaHsieT 3a coboll npaBo MCMoOnb3oBaTh
OaHHble 3akasuvka B LEensiXx CPaBHEHWst W aHanusa, npu
yCrnoBuK, 4YTO Ntoboe Takoe NCnonb3oBaHNe Co CTOPOHbI Bropo
Beputac CepTndunkenH 6ynet COOTBETCTBOBATb
3aKOHOAATENbCTBY O 3aLLMTE NEepCOoHarbHbIX AAaHHbIX, a TaKkke
OaHHble 6yayT aHOHUMHbBIMU.

7. INTELLECTUAL PROPERTY

7. UHTENNEKTYAIIbHAAA CO6CTBEHHOCTb

7.1 Intellectual Property means all patents, rights to inventions,
utility models, copyright and related rights, trade marks, logos,
service marks, trade dress, business and domain names, rights
in trade dress or get-up, rights in goodwill or to sue for passing
off, unfair competition rights, rights in designs, rights in
computer software, database rights, topography rights, moral
rights, rights in confidential information (including know-how
and trade secrets), methods and protocols for Services, and any
other intellectual property rights, in each case whether capable
of registration, registered or unregistered and including all
applications for and renewals, reversions or extensions of such
rights, and all similar or equivalent rights or forms of protection
in any part of the world.

7.1 WHTennektyanbHas CcOGCTBEHHOCTb O3Ha4yaeT BCe
naTeHTbl, MpaBa Ha uW300peTeHus, nofesHble Moaenu,
aBTOPCKOE MpaBO W CMeXHble MpaBa, TOBapHble 3Hakw,
noroTunbl, 3HaKM OOCnyXuBaHusl, OdopMIIeHMe ToBapa,
hbMpMeHHOEe HavMeHoBaHWe N KoMMepyeckoe 0bo3HaueHue n
AOMeHHble MMeHa, npaBa B OGOPMMNEHWU ToBapa WM B
YyCTPONCTBE, NpaBa Ha AernoBylo penyTauuilo Unu ee 3awmTy B
cryyae ee HapyLlleHUst UMM Hef0BPOCOBECTHOWM KOHKYPEHLIMN,
npaBa Ha AW3alH, npaBa Ha nporpamMMHoe obecnevyeHue,
npasa Ha 6a3bl AaHHbIX, NpaBa Tonorpaduun, HematepuanbHble
npasa, NpaBa Ha KoHUAeHUManbHyo MHdopmauuio (Bkoyas
HOy-Xay U KOMMep4eckue TalHbl), METOAbI U NPOTOKOMbI ANS
Yenyr u nwobble Apyrve npaBa Ha  MHTENNEKTyarbHYHo
COBCTBEHHOCTb, Kak noanexaiime peructpauuu, Tak u
3aperncTpupoBaHHble UNN He3aperncTpMpoBaHHble, BKIoYas
BCe 3asBMEeHNS U BO30OHOBNEHUs, BO3BpaT UMM pacluMpeHve
Takux npas, a Takke mnobble NofobHble WU aHanornyHble
npaea, noanexatyue sawmre B fMoborn YacTu Mupa.

7.2 Each Party exclusively owns all rights to its Intellectual
Property whether created before or after the commencement
date of the Agreement and whether or not associated with any
Agreement between the Parties.

7.2 Kaxpas CrTopoHa WCKIMIOYATENBHO BrageeT BCeMu
npaBamyv Ha CBOW VHTennekTyanbHyld COGCTBEHHOCTb,
CO3AaHHYI0 40 UNK nocne AaTel Ha4ana AencTeus florosopa, a
Takke CBS3aHHYIO WNW HECBSI3aHHYK C niobbiM [JoroBopom
mexay CtopoHamu.

7.3 Neither Party shall contest the validity of the other Party’s
Intellectual Property rights nor take any action that might impair
the value or goodwill associated with the Intellectual Property of
the other Party or its Affiliates.

7.3 Hn opHa CTopoHa He fomKHa ocrnapuBaTh 3aKOHHOCTb NpaB
Ha WHTennekTyanbHyto cobcTBeHHOCTb Apyrort CTOPOHbI 1 He
OOIMKHA NpeAnpUHMMATh Kakux-nmbo AencTBuiA, KoTopble MoryT
YMEHbLUNTb LEHHOCTb UMW HEraTMBHO MOBMUSTbL Ha [enoBYyio
penyTauuio, CBSA3aHHYI0 c WHTennekTyansHowm
Cco6CTBEHHOCTBLIO Apyron CTopoHbl nnn ee AddunmMpoBaHHbIX
nu.




7.4 The names, service marks, trademarks and copyrights of
Bureau Veritas Certification shall not be used by the Client
except solely to the extent that the Client obtains the prior
written approval of Bureau Veritas Certification and then only in
the manner prescribed by Bureau Veritas Certification.

7.4 HanmeHOBaHUsI, 3HaKu 0BCNyXMBaHUS, TOBapHbIE 3HaKW U
aBTopckme npaea biopo Beputac CepTUdDUKENLLH HEe AOMKHbI
MCrnonb30BaTbCsi 3aKkas3yMkOM, KPOME Kak Ha OCHOBaHWUM
npeaBapuTenbHOro MMCbMEHHOTo paspelueHns Biopo Beputac
CepTuuKellH 1 TOMbKO Takum obpa3oM, Kak npeanncaHo
Bropo Beputac CepTudmkenLuH.

7.5 For the avoidance of doubt, nothing in the Certificate of
Approval or in the Reports or any other writing shall convey to
the Client any rights of ownership or license whatsoever to the
Bureau Veritas Certification’s Intellectual Property, its
proprietary software, proprietary audit methods, training
materials and best practices manual, protocols, Bureau Veritas
Certification’s name, logo, marks, or other trade dress or any
other existing or future Intellectual Property rights or know-how
developed and used by Bureau Veritas Certificate to perform
the Services and to issue the Certificate of Approval and the
Reports. Such Intellectual Property rights shall remain the sole
property of Bureau Veritas Certification.

7.5 Bo wu3bexaHune COMHeHusi, Hu4TOo B CepTudmkate
CootBeTcTBUSA Unm B OT4eTax unv nobom gpyrom nMCbMeHHOM
OOKyMeHTe He nepefaeT 3aka3uuky WCKIYMTENbHbIX NpaB
UKW NIMUEH3MU B OTHOLLEHUM KakoW-nnbo WHTennekTyanbHom
cobCTBEHHOCTH Bropo Beputac CepTunukenLuH,
pa3paboTaHHOro MM MporpaMMHOro obecnevyeHus, MeTOAo0B
ayauTa, y4ebHbIX MaTeprarnoB U PYKOBOACTB My4LUMX NPaKTUK,
npoToKonoB, HanmeHoBaHus Biopo Beputac Ceptudpmkeniiun,
niorotuna, 3HaKoB WMM NOObIX APYrMX CYLLECTBYIOLIMX WU
Oyoywmx npaB Ha MHTennekTyanbHyld COBGCTBEHHOCTb W
HOy-xay, paspaboTaHHoro u ucnonb3yemoro CepTudukara
Bropo Beputac ans okasanus Ycnyr u Beinycka Ceptudukara
CootetcTBua n OtyetoB. Takme npasa Ha VIHTennekTyanbHyto
COGCTBEHHOCTb SIBMSIHOTCS UCKIIOYUTENBHOW COOBCTBEHHOCTbLIO
Bilopo Beputac CepTUdUKENLLH.

8. DATA PROTECTION

8. BALLUUTA NEPCOHANbHbIX AAHHbIX

Both Parties undertake that they, their employees or any person
acting on their behalf shall comply with all applicable laws and
regulations, including all applicable national, state, and local
privacy laws or regulations and in particular the EU General
Data Protection Regulation 2016/679 of 27 April 2016 (Together
"Data Protection Laws").

Ob6e CTOPOHbI FApPaHTUPYIOT, YTO OHWU CaMu, UX COTPYAHUKN UMK
nobble nuua, AewcTBylOWME OT WX MMeHW, cobnogatoTt
NPUMEHNMOE 3aKOHOAATENbCTBO, BKIOYasi rocyapCTBEHHOE,
HaLuuoHarnbHoe " MecCTHoe 3aKoHOAATENbCTBO o]
KOH(pMaeHUmansHocTM ©, B 4acTHocTh, PernameHt EC
2016/679 o1 27 anpens 2016 r. «O6wunin pernamMeHT o 3awute
nepcoHanbHbIX AaHHbIX» (danee — PermameHTt) (BMecte
«3aKoHbl 0 3aLuTe gaHHbIX»)

The Parties acknowledge that Bureau Veritas Certification may
act as “Data Processor” (within the meaning set forth under the
Data Protection Laws) when it collects and processes personal
data on behalf of the Client, exclusively for the purposes of the
performance of the Agreement, unless otherwise agreed upon
by writing executed by both Parties.

CTopoHbl ocBefomMneHsbl, 4to bropo Beputac CepTtudmkenuH
MOXeT BbICTynaTtb B kayecTBe «OnepaTopa nepcoHanbHbIX
AaHHbIX»  (COrmacHoO onpefeneHuto, yCTaHOBMEHHOMY B
3akoHax O 3awuTe p[aHHbiX) npu cbope un obpaboTtke
nepcoHanbHbIX OAaHHbIX 38K83‘-II/IKa, NUCKIMIOYNTENbHO B LENnax
ucnonHeHus obsizatenscts no [loroBopy, €cnu WHOe He
npegycMoTpeHo NMCbMEHHbIM cornalleHnemM CTOPOH.

Bureau Veritas Certification collects personal data indirectly,
through the Client who provides Bureau Veritas Certification
with its employees, contractors, business partners and/or
clients’ personal data. Both parties will provide each other with
the appropriate information regarding data processing within the
material scope of article 2 of the EU General Data Protection
Regulation 2016/679.

Bropo Beputac CeptudukeiniluH cobupaeT nepcoHanbHbie
JaHHble  ornocpefoBaHHO, Yepe3  3aka3uuka,  KOTOPbIA
npencraenset biopo Beputac CepTudmkeniuH nHopmawmo o
COTpygHMKax, noapsiguukax, 6usHec napTHepax wu/vnu
nepcoHanbHble  AaHHble KIMUEHTOB. O6e  CTOPOHbI
NpeacTaBnsawT Apyr Apyry Heobxoaumyr MHopMauuo o
haHHbIX, 06paboTaHHbIX B cooTBeTcTBMM co Crtatben 2
PernameHra.

The Client hereby accepts and commits to provide the data
subjects with such information in a manner compliant with

Tem cambiv 3aka3usk pJaet cormacne u  obsidyetcs
npeAcTaBnsaTb CyOBbEKTOB NepcoHarbHbIX AaHHbIX BMecTe C

articles 13 and 14 of the EU General Data Protection Regulation | cooTBeTcTBYyOLLE nHdopMaumen crnocobom,
2016/679. npenycMoTpeHHbIM cTatbsiMu 13 n 14 PernameHTa.

8.1 Data Processing 8.1 ObpaboTka nepcoHanbHbIX AaHHbIX

Operations on personal data involve (the "Data Processing"): OenctBua ¢ nepcoHanbHbiMM  faHHbiMK  («OBpaboTka

nepcoHarnbHbIX AaHHbIX») BKIOYaOT B cebs:

- the purpose(s) of the processing: the performance of
the Agreement, including but not limited to, the provision of

- uenb(n) obpaboTku: MUCMoNHeHWe 06s3aTenbCTB Mo
[oroBopy, BkIoyasi, HO HE OrpaHWMYMBasiCb, Oka3aHUeM yCryr

certification services and other services as requested by the | no ceptudukauum ©n  uHbIX  ycnyr, 3anpalinBaeMbiX
Client. 3akasyunkom.
- the categories of personal data involved (the | - KaTeropum 3a[1eCcTBOBaHHbIX nepcoHarnbHbIX

"Personal Data"): personal data relating to the identity of the
data subjects and to their professional life.

AaHHbIX («[MepcoHanbHble AaHHbIe»): NepCoHanbHble AaHHbIe,
OTHOCALUMECS K uAeHTUdUKaUMM CyOBEKTOB AaHHbIX U WX
npodeCcCcnoHanbHON XU3HN.

- the duration of the data processing, which is equal to
the duration of the Agreement, may be extended for the validity
of the certificate (up to five years from issuance depending on
applicable standards), and may be archived for cross-
examination purposes up to an additional five years and/or for
evidence purposes up to the expiration of applicable statutes of
limitations.

- Cpok 06paboTkM MepcoHarnbHbIX AaHHbLIX, KOTOPbIN
npupaBHMBaETCA K CPOKy Aencteusi [doroBopa, MOXeT ObiTb
npoaneH Ha Cpok AenctBus cepTudpmkata (4o 5 net ¢ gathl
BblJa4u B 3aBUCUMOCTM OT MPUMEHUMbIX CTaHOAPTOB), U MOXET
6bITb NPOASEH B LIENsX yCTPaHEHWs CMOPHbLIX BOMPOCOB €eLle Ha
naTb neT wunu B UensX MWCNonb3oBaHMSA B KavecTBe
[oKa3aTenbCTB 0 MOMEHTa UCTEYEHUST MPUMEHUMbIX CPOKOB
[aBHOCTMU.

- the categories of data subjects concerned:
employees, contractors, business partners and/or clients of the
Client.

- KaTeropuu
COTPYLHVKOB,  MOAPAAYMKOB,
KnmeHToB 3akasuuika.

CYOBEKTOB  [aHHbIX  BKMOYalOT:
O6usHec napTHepoB w/unu

In this respect, the Parties shall cooperate at any time and in a
diligent manner to formalize all documentation required for the
Data Processing, notably in order to justify their compliance with

CTOpOHbI OKa3bIBaOT COAENCTBME ApYr Apyry B no6oe Bpems
M DOmKHbIM o6pasoM B Uenax odopmieHust  Bcei
[OKyMeHTauun, Heobxoaumoii ans o6paboTkv nepcoHarnbHbIX




Data Protection Laws and this Article (Data Protection), in
particular in the event of audits and investigations carried out by
the Client, or any third-party acting on its behalf, or any
competent data protection authority.

AaHHbIX, 0COBEeHHO ANs MOATBEPXAEHUs cOoGnoaeHUs Mmn
3aKkoHOB 0 3alMTe AaHHbIX U HacToswero Pasgena (3awmta
nepcoHanbHbIX AaHHbIX), B YACTHOCTU, B Cry4ae npoBeeHus
ayauToB M paccrnefoBaHWiA  3akasyMkoMm  Mnu - TpeTben
CTOPOHOW, AeNCTBYIOLLEN OT €ro UMEHU, UM OpraHoM BRacTy,
MMELUM KOMMETEHLUMIO B CGEpPe 3aluTbl NepCoHarnbHbIX
[OaHHbIX.

8.2 Data Processor’s obligations

8.2 O6ssaTenbcTBa OnepaTopa nepcoHarnbHbIX AaHHbIX

Bureau Veritas Certification will:

Biopo Beputac CepTUUKENLLH:

- inform promptly the Client of any circumstances
entailing an incapacity of Bureau Veritas Certification to comply
with Data Protection Laws or to provide the Services in
compliance with Data Protection Laws, in which case, Bureau
Veritas Certification and the Client will cooperate in good faith
to resolve the issue, in particular to identify the impact of such
circumstances on the Services and to determine the changes to
the Agreement or to the Services that may be required. In this
respect, should the Parties fail to reach an agreement to resolve
the issue, the Client shall be entitled to terminate this
Agreement in accordance with its terms and conditions;

- HesameanuTenbHO coobuiaeT 3akasunky O mnbbix
obcToATENbCTBAX, BREKYWMUX 3a COOOM HEBO3MOXHOCTb
cobnoaeHust 3aKoHOB O 3aLLMTE AaHHbIX UMW OKa3aHUs yCnyr B
COOTBETCTBMM C 3aKoHaMu O 3alumTe AaHHbIX. B Takom cnyyae
Biopo Beputac CepTtudukenuH n 3akasunk 4o6POCOBECTHO
OKasbIBalOT COAENCTBUE APYr APYry AN pas3peLleHns Bonpoca,
B YacTHOCTM, [Ans  YCTaAHOBMEHWS  BINUSHWSA  [aHHbIX
0o6CTOATENBCTB Ha OKasaHue Yycnyr u Ans onpegeneHus
HeobGXOAMMOCTN BHECEHUs] U3MeHeHuid B [oroBop unu
okasaHue ycnyr. B cBsa3u ¢ atum, ecnu CTOPOHbI HE AOCTUTHYT
cornacusi OTHOCWUTENbHO pas3pelleHust Bompoca, 3akasuquk

MMeeT npaBO  pacTOprHyTb  Hactoswmn  [oroBop B
COOTBETCTBUM C €r0 YCMOBUSIMU.
- process personal data in accordance with the | - obpabaTbiBaTh nepcoHarbHble OaHHble B

documented instructions of the Client. This Agreement
constitutes the Client's complete and final instructions for the
Data Processing. The Client guarantees that the instructions
given comply with the Data Protection Laws and may allow the
effective execution by Bureau Veritas Certification of its
Services under this Agreement. If Bureau Veritas Certification
considers that an instruction from the Client constitutes a
violation of the Data Protection Laws, it shall inform the Client
accordingly;

COOTBETCTBMM C TMMUCbMEHHBIMWU MHCTPYKUMAMYK  3akasyuka.
Hactoawuyn [OoroBop npeacrtaBnseTr cobovi  MOMHble U
OKOHYaTemnbHble WHCTPyKuMu 3akasumka no obpaboTke
nepcoHanbHbIX AaHHbIX. 3aka3uMk rapaHTupyeT, YTo Takue
MHCTPYKLMN COOTBETCTBYIOT 3akoHaM O 3awmte AaHHbIX U
nossonsioT biopo Beputac CepTudumKkenH UCMONHUTL CBOM
obsi3aTenbCcTBa MO OKa3aHWK YCryr B COOTBETCTBUMM C
HacToswwum [forosop. Ecnn Biopo Beputac CeptudpmkeniuH
CyYMTaeT, YTO WMHCTPyKuMsa 3akasyvka HapylwaeT 3akoHbl O
3awWwuTe AaHHbIX, OHO coobLiaeT 06 aTom 3akasuuky;

- assist the Client in carrying out data protection impact
assessments and for Client's prior consultations of the
competent data protection authority;

- oKkas3blBaTb NOMOLLb 3aKa3yuKky Npu OCyLLEeCTBIEHUM
OLEHKM BIMSIHUA 3alUUTbl MEPCOHAmnbHbIX AAHHBIX U MpU
npoeefeHun npeaBapuTenbHbIX KOHCYnbTaLmii c
KOMMETEHTHBLIM OPraHOM MO 3aLLuTe NepCOHaslbHbIX AaHHbIX;

- cooperate with the Client to enable it to fulfil its
obligations pertaining to data subjects seeking to exercise their
rights as set forth by Data Protection Laws;

- okasblBaTb cogencTene 3aKa3‘—WIKy OnA BbINONMHEHNA
nm cBOMX obsizaTenbcTB KacaTesibHO Cy6'beKTOB
nepcoHanbHbIX AaHHbIX, XXenarLuX oCcyLleCTBUTbL CBOU NpaBa,
KaK yCTaHOBJ1IEHO B 3akoHax 0 3alMTe OaHHbIX;

- at the discretion and upon instruction of the Client,
delete all Personal Data or return them to the Client, and destroy
existing copies, except as required by applicable laws;

- Mo yKasaHWo W COrMacHO MHCTPYKUMSM 3akasuuka,
yoanuTb BCe MEepcoHarnbHble [AaHHble WNW BEpHYTb WX
3aka3uuky, a Tawkke YHWYTOXMTb CyLecTBylLMe Konmuu, 3a
WCKMIOYEHWEM CRy4YaeB, MPEAYCMOTPEHHbIX NPUMEHUMBIM
npaBowm;

- communicate, upon request, to the Client the name
and contact details of its data protection officer, as the case may
be, if it has designated one in accordance with Article 37 of the
EU General Data Protection Regulation 2016/679 of 27 April
2016.

- coobWwmMTb No npocbbe 3akasunka hamunuio, UMs,
OTYECTBO W KOHTAKTHblE AaHHble COTPyAHUKa MO 3almTe
NnepcoHanbHbIX AaHHbIX, B 3aBUCUMMOCTU OT OOCTOATENbCTB,
ecnu cornacHo crtatbe 37 PernameHTa Takon COTpyAHWK Obin
Ha3HayeH.

8.3 Confidentiality measures

8.3 Mepbl o obecneyeHnto KoHpUAEHLManbLHOCTH

Bureau Veritas Certification will
confidential and in particular:

keep all personal data

Biopo Beputac CepTUdUKENLLH XpaHUT BCe MNepCcOoHanbHble
AaHHbIe CTPOro KoHMAEeHUManbLHO 1, B YaCTHOCTY:

- has implemented or will implement adequate access
right procedures to govern accesses to personal data;

- BHEAPWIIO  WNW  BHEAPUT  COOTBETCTBYMOLUME
npoueaypbl MpaB AocTyna AnNs perynupoBaHusi AocTyna K
nepcoHanbHbIM AaHHbIM;

- undertakes that only persons with a need-to-know for
the purpose of providing the Services will be able to access to
personal data, that such persons are bound by legal or
contractual obligations of confidentiality, and that such persons
do not process the personal data except on instructions from
the Client, unless he or she is required to do so by European or
applicable law.

- 0653yeTcs1, YTO TOMbKO NULA, KOTOPLIM HEOBXOANMBI
JaHHble [ns okasaHua ycnyr, 6yayT vmeTb [ocTyn K
nepcoHanbHbIM JaHHbIM, YTO Takue Nvua CBsi3aHbl MPaBoBLIMU
WNU  [OroBOPHbIMU  0Gsi3aTenbcTBaMM Mo 0BECNEYEHUIO
KOHMAeHUManbHOCTW, U Takue nuua He obpabaTtbiBaloT
nepcoHanbHble aHHbIe, KPOME CIy4YaeB MoflydYeHust ykasaHus
oT 3akasuuka, NpU TOM YTO OHW He [OOSiKHbI AenaTb 3TO
cornacHo EBponeickomy unv npumeHMMomy npasy.

8.4 Security measures

8.4 Mepebl no obecneyeHnio 6e3onacHOCTM

Bureau Veritas Certification will preserve the security of
Personal Data, and in particular:

Bropo Beputac CepTudmkenuH obecneunaeT 6e3onacHocTb
MepcoHanbHbIX AaHHBIX U B YaCTHOCTW:

- has implemented and/or will implement for the
Services adequate technical and organizational measures to
preserve the security of personal data, adapted to the Data
Processing involved by the Services and take into account
industry standards and the costs related to their implementation,

- BHEAPWIIO W/UNWM BHeOpUT [ONs okasaHus Ycnyr
COOTBETCTBYIOLUME TEXHUYECKME W OpraHM3auUMOHHblE Mepbl
Ansi obecnieveHnss 6e30MacHOCTM NEPCOHArbHbIX AaHHBbIX,
afanTupoBaHHble  Ansi  06paboTkM  AaHHbIX,  KOTOpble
HeobXxoAMMbl 4151 OKa3aHUsi yCryr, U NPUHMMAaET BO BHUMaHWe




the risks presented by the processing and the nature of the data
to be protected,;

NPOMbILLSIEHHbIE CTaHA4apTbl M CTOMMOCTb WX BHEApPeHUs,
pvCkK, CBsi3aHHble C 06paboTKOM W CYLHOCTb AaHHbIX,
noanexalyux sawuTe;

- will notify the Client as soon as it is aware of (i) any
breach of the security of personal data (ii) all related information
necessary to enable the Client to comply with its obligations of
notification to the competent data protection authority and
eventually to the data subjects within the statutory delays,
documenting the breach;

- yBeooMUT 3akasuuka HesameaMTesibHO, Kak TOSbKO
y3HaeT o (i) nobom HapyLleHun 6e30MacHOCTM NEPCOHaNbHbIX
AaHHbIX (i) Bcel cBs3aHHOW WHopMauun, Heobxoaumon
Bakasumky Ans  cobnogeHuss cBoux 06si3aTenbcTB MO
YBEOMIIEHVIO OpraHa BracTW, WUMEILLEro KOMMETEHLUO B
cdepe 3aWmTbl NepcoHarnbHbIX AaHHbIX, U B KOHEYHOM uTOre
CYObLEKTOB MepCoHamnbHbIX [aHHbIX B TEYEHUe BPEMEHW,
YCTaHOBIIEHHOIO 3aKOHOM, 3aPUKCUPOBAB HapYyLUEHUE;

8.5 Sub-processing and cross-border transfers

8.5 O6bpaboTka Cy6-onepaTopoM U TpaHCcrpaHuyHas nepegaya

The Client hereby expressly agrees that Bureau Veritas
Certification may entrust another processor (hereinafter the
"Sub-Processor") with all or part of the operations involved by
the Data Processing, and that Bureau Veritas Certification may
transfer personal data outside the European Economic Area or
countries recognized by the European Commission as providing
an adequate level of protection to perform the Services.

HacTtosawwum 3akasuvk npsiMo cornatuaetcs, 4to biopo Beputac
CepTudurkeniliH MOXeT Nopy4nTb MHOMY onepaTtopy (danee —
Cy6-onepaTopy) BCE WM YacTb OMepauuii, CBA3AHHBIX C
06paboTko nepcoHanbHbIX [aHHbIX, @ Tawkke 4To bBiopo
Beputac CepTudumkenllH MOXeT nepedaTb MepcoHarnbHble
AaHHble 3a npegenbl EBponencko SKOHOMUYECKON 30HbI UK
cTpaH, npusHaBaembix EBponenckum Colo3om B KadvecTse
cTpaH, obecnevmBaoLLyx COOTBETCTBYIOLLIA YPOBEHD 3aLUMTbI,
AN ucnonHeHns 06s3aTenbCTB N0 OKa3aHUIo YCryr.

In addition, Bureau Veritas Certification undertakes that:

Biopo Beputac CepTudukeniH AONOMHUTENbHO 3aBepsierT,
4yTO:

- the Sub-Processor will be bound by equivalent
contractual obligations as those set forth in clause Data
Protection,

- Cy6-onepaTtop cBA3aH ZOrOBOPHbLIMY
obasatenscTeamu, paBHbLIMM c [OrOBOPHBLIMM
06s13aTeNbCTBaMM, yKa3aHHbIMY B HACTOsILLEN cTaTbe (3awuTa
NepCoHarnbHbIX AaHHbIX);

- it has entered into a personal data transfer contract
established on the basis of the European Commission standard
contractual clauses with the data importer, prior to any
international transfer of personal data;

- Btopo Beputac CepTUMKENLLH 3aKO4YnIo 4OroBOp
O nepefjave MepCcoHanbHbIX [aHHbIX, OCHOBAHHBIN Ha
CTaHAapTHbIX JOrOBOPHBIX yCroBusix EBponeiickon kommceuu,
C MMMOPTEPOM [AaHHbIX A0 OCYLUECTBIIEHUS MeXayHapoaHON
nepeaayn NepcoHanbHbIX AaHHbIX;

- it will remain fully liable for any breach of this Article
(Data Protection) and/or Data Protection Law committed by the
Sub-Processor in the framework on the Services

- Biopo Beputac CepTudukenwlH HeceT MOmHyo
OTBETCTBEHHOCTb 3a HapyLueHne HacTosiwen ctatbh (3awuta
nepcoHanbHbIX AaHHbIX) Wunu 3akoHa O 3awuTe AaHHbIX,
coBepLueHHoe Cy6-onepaTopom B paMKkax okasaHus YCryr.

- Client acknowledges and agrees that Bureau Veritas
Certification may transfer audit reports to accreditation bodies
and/or scheme owners in order to comply with applicable legal
or regulatory requirements, such audit reports including
personal data of Client's employees, contractors, business
partners and/or clients.

- 3aka3unk ocBefoMnieH u cornaceH, 4to biopo
Beputac CeptudumkeniH MoxeT nepepatb OTYeTbl ayauTta
opraHam no akkpeguTauum w/vnu gepxatensMm npoLeccos B
COOTBETCTBMM C 3aKoHOAATeNlbHbIMM  WNN  HOPMAaTUBHBIMU
TpeboBaHnamMu. Takme OTYeTbl ayauTa MOryT COAepXaTb
nepcoHarnbHble AaHHblE COTPYAHWKOB, MOAPAAYMKOB, AeN0BbIX
napTHEPOB U/MNK KIMMEHTOB 3aka3yuka.

9. LIMITATION OF LIABILITY

9. NPEAEJIbl OTBETCTBEHHOCTU

9.1 This clause sets out the entire liability of Bureau Veritas
Certification (including any liability for the acts or omissions of
its Affiliates, and their respective employees, directors, officers,
agents, subcontractors), to the Client in respect of the Services,
the Certificate of Approval and/or the Reports, any breach of the
Agreement, any use made by the Client of the Services, the
Certificate of Approval and/or the Reports or any part thereof,
and any representations, misrepresentations, statements or
tortious acts or omissions (including negligence) arising under
or in connection with the Agreement.

9.1 Hactoswwun NYHKT ycTaHaBnmBaeTt NOmMHyto
oTBeTCTBEHHOCTb Blopo Beputac CeptudukenuH (Bknovas
OTBETCTBEHHOCTb 3a pAencTBus unu  6e3gencrTeus  ero
AddUnmMpoBaHHbIX UL, U UX COTPYAHUKOB, [AUPEKTOPOB,
OOIMKHOCTHBIX — NAL,  areHToB, CcybrnoapspgyvkoB) nepea
3aka3unkom B oTHoLeHun Yenyr, Ceptudmkata CooTBETCTBUS
u/vnn OtyeToB, nwboro HapyweHuss [orosopa, ntboro
Mcnonb3oBaHus 3akasumkom Yenyr, CepTtucdukata
CooteetcTBus U/mnu OTYETOB UnKn NOON UX YacTu, a Takke
nobbIx 3aBepeHnii, BBeAeHUS B 3abnyxaeHue, 3asBneHui nnm
HenpaBOMEpPHbIX AeNCTBUA unu  Ge3gencTeui  (BkIoyas
HeBPEXHOCTb), BO3HMKaKLWMX NO [loroBOpy Unv B CBA3M C HAM.

9.2 Except as set out in clause 9.3 neither Party shall be liable
to the other Party in any circumstances whatsoever for:

9.2 3a ucKNoYeHNEM U3NOXeHHOro B nyHkTe 9.3 HU opHa
CTtopoHa He HeceT nepef apyrovn CTOpOHOM OTBETCTBEHHOCTb
HW NpY Kaknx oBCToATENBbCTBAX 3a:

(i) loss of business, or loss of use or loss of profit, loss of data,
loss of earnings, loss of production, loss of value, decrease in
earnings from any goods or property, loss of financial
advantage, business interruption or downtime; or

(i) noTepto Gu3Heca, WCMONb30BaHWS, NPUGHINYU, AAHHBIX,
[I0X0/1a, MPOM3BOACTBA, CTOMMOCTU, YMeHbLUEeHWe [oxoda OT
noBbIX TOBApOB MU COBCTBEHHOCTU, NOTEPO (PUHAHCOBOTO
npevMyLLecTBa, NpUoCTaHOBNEHWE KOMMEpPYECKOM
[AEATEeNbHOCTM UMW BPeMsi MPOCTOSE; Ui

(ii) depletion of goodwill and/or similar losses; or

(i) yxyoweHve genoson penyTaumm n/unu nogobHble notepwu;
nunm

(iii) loss of contract; or

(iii) noTepto gorosopa; unu

(iv) any special, indirect, consequential or pure economic loss,
costs, damages, charges or expenses; and

(iv) mobon cneundunyecknin, KOCBEHHbIN, CONYTCTBYHOLWUIA UMK
YNCTO IKOHOMUYECKUI yLlepb, 3aTpaTbl, YObITKM, B3bICKaHUS
Unn pacxofpl; n

9.3 Nothing in these General Conditions limits or excludes the
liability of either Party:

9.3 Huuto B HacToawmx OBLUMX YCROBUAX He orpaHu4MBaeT
UMK HE UCKITKoYaeT OTBETCTBEHHOCTb Nto6oi CTOPOHbI:




(i) for death or personal injury resulting from negligence; or

(i) 3a cmepTb unu TpaBMmy B pesynbTate HebpexHoCTU; unm

(ii) for any damage or liability incurred by either Party as a result
of fraud or fraudulent misrepresentation by the other Party; or

(i) 3a nwobGol yuepbd WM OTBETCTBEHHOCTb, MOHECEHHbIN
nobonn u3 CTOpoH B pe3ynbTate MOLUEHHMYECTBA WNN
BBeeHVs B 3abnyxaeHune apyrovi CToOpoHon; unm

(iii) for any other loss which by law cannot be excluded or
limited.

(iii) 3a nobow apyroi yuiepb, KOTOPbIA MO 3aKOHY HE MOXET
GbITb VCKITOYEH UNW OrpaHnYeH.

9.4 Without prejudice to clause 9.1 or 9.3, the total aggregate
liability of Bureau Veritas Certification and its Affiliates, and their
respective employees, directors, officers and agents, in
contract, tort (including, but not limited to, negligence, gross
negligence or breach of statutory duty), misrepresentation,
restitution or otherwise arising in any manner in connection with
or related to the Services, the Certificate of Approval, the
Reports and the performance, or contemplated performance, of
the Agreement shall be limited to the amount of fees paid or
payable by the Client to Bureau Veritas Certification in respect
of the Services that give rise to Bureau Veritas Certification's
liability to the Client.

9.4 bes ywepba ana nonoxeHun nyHkra 9.1 unu 9.3 nonHas
COBOKyMNHas oTBeTcTBeHHOCTb biopo Beputac CepTtudumkenuH
n ero AdOUIMPOBaHHBIX NWL, a TakKe WX COTPYAHWUKOB,
OVPEKTOPOB, AOMMKHOCTHBLIX MWL, U areHToB Mo AO0roBopy, 3a
OenukT (Bknoyas HebpexHocTb, rpybyto HebpexHocTb unu
HapyLUeHne YCTaHOBMEHHOW 3aKOHOM O065i3aHHOCTW, HO He
orpaHuMuMBasicb UMu), 3a BBeAdeHue B 3abnyxaeHue, B Buae
pecTUTyUMM WnM OTBETCTBEHHOCTb, BO3HMKalLWas mobbim
MHbIM crocobom B OTHoweHun Ycnyr, Ceptudukara
CootBetcTBMs, OT4yeToB, a TakKe WCMOSIHEHUS UK
npegnonaraemoro UcrnomnHeHus florosopa, Unu B CBA3M C HUMW,
OorpaHuyeHa CymMMoW MraTexen, BHECEHHbIX UMW NoAnexaLumx
onnate 3aka3unkoM B nonb3y biopo Beputac CepTudmkenuH
B OTHoweHwn Ycnyr, 3a kotopble biopo Beputac
CepTucunkeniuH oTBETCTBEHHO nepen 3aKa3ymKkoM.

9.5 The Client hereby indemnifies Bureau Veritas Certification
and its Affiliates, and their respective employees, directors,
officers, and agents, and holds them harmless against all and
any claims, damages, expenses, liabilities, losses costs and/or
expenses (including legal fees) of any nature whatsoever
(including, but not limited to, negligence and gross negligence)
arising from:

9.5 3aka3unk HacToALWMM OCBOGOXAaeT OT OTBETCTBEHHOCTU
Bropo Beputac CeptudumkeniuH n ero AphunupoBaHHbIX nuu,
a Takke WX COTPYAHWKOB, AMPEKTOPOB, AOIHKHOCTHBLIX NUL, 1
areHToB, W orpaxgaeTr OT Bcex TpeboBaHWi, Y6bITKOB,
pacxodoB, 06A3aTensbCTB, CTOMMOCTH MOTEPb /UMW PacxodoB
(Bkmtoyas cyaebHble usgepxku) mobon npupopsl (BkoYas
HebpexHOCTb 1 rpybyto HeBPEeXHOCTb, HO He orpaHUYMBasiCb
MUMU) SIBRSIIOLLMXCSI pE3YNbTaToM:

9.5.1 any act, omission, default, breach of contract or
negligence of the Client, its agents or employees;

9.5.1 nobbix gencTBuii, 6e3nencTBuin, Hennatexa, HapyLUeHus
yCNoBUiA AoroBopa unm HebpexHocTn 3akasynka, ero areHTos,
WINN COTPYOHVKOB;

9.5.2 any claim by a third party in connection with the Services,
Certificate of Approval and/or the Reports, including, without
being limited to, where a Certificate of Approval and/or the
Report is disclosed in full or in part to the third party with the
consent of Bureau Veritas Certification;

9.5.2 nobbIX NPETEH3MI TPETbEN CTOPOHbI B CBA3M C YCnyramu,
Ceptudpukatom CootetctBus u/mnu OTyeTamu, BKOYas
cnyyaun, korga Ceptudukat CootBetctBus u/mnmn  Otyer
packpbITbl MOMHOCTbK WIMW Y4acTUYHO TPETbEN CTOpPOHe C
cornacus  biopo  Beputac CepTudumkenwH, HO  He
orpaH1M4nBasiCb UMu;

10. FORCE MAJEURE

10. ®OPC-MAXOP

For the purpose of this clause "Force Majeure" shall mean any
event or circumstance, the occurrence of which is beyond the
reasonable control of the claiming Party, which inability could
not have been prevented or overcome by the claiming Party
exercising reasonable foresight, planning and implementation,
including (without limitation):

[Ons uenen Hactosiwero nyHkta "d®opc-maxop" o3HayaeT
noboe cobbiTe wnM 06CTOATENbCTBO, BO3HWKHOBEHUE
KOTOPOro HaxoAWUTCs BHE Pas3yMHOro KOHTPONSA OTBedatoLlen
CTOpOHbI, Ybe HEBbLINOMHEHME 0065A3aTeNnbCTB HE MOrMo ObiTh
npefoTBpalleHo unv npeoponeHo otsevarollenn CTopoHon
nyTeM pa3yMHOro NpeaBuAEHUs UK NNaHMPOBaHUS, BKOYas
(6e3 orpaHuyeHus):

Are considered as Force majeure, any compelling, insuperable
and unpredictable event and independent of the will of one, or
other of the Parties resulting in the impossibility to achieve or
continue the Services.

CDOpC-Ma)KOpOM cynTaeTcqa noboe BbIHYy>XEeHHoe,
Henpeogonnumvoe n HenpeasnageHHoe cobbITMe, HesaBuUcsLLee
OT BOMM OJHOW unu obewnx CTOpOH, BO3HUKLUEee BcCnencteme
HEBO3MOXXHOCTU OKa3aTb U NPOAOIMKNTb OKa3aHue yCJ'IyF.

10.1 If, as a result of Force Majeure, a Party is rendered unable,
wholly or in part, to carry out its obligations under the Agreement
(other than the obligation to make payments of sums due to the
other Party):

10.1 Ecnn B pesynbtate dopc-maxopa CTopoHa HecnocobHa
MONMHOCTBIO UIM YaCTUYHO BbINOSNHUTL CBOW 00s13aTenbCTBa Mo
HoroBopy (kpome o06si3aTenbCcTBa OCYLUECTBUTL MNaTexu B
none3y apyron CTOpOHbI):

10.1.1 The Force Majeure shall be immediately notified by the
Claiming Party to the other in writing causes, and in
demonstrating the diligence used to remove or mitigate the
effects of such Force Majeure;

10.1.1 3asengwowaa CTopoHa [OMKHA He3ameanuTenbHO
yBegomuTb apyryto CTopoHy o dopc-maxope B NMUCbMEHHOM
BMUae, NPOAEMOHCTPUPOBAB, YTO NMPUIOXWUMIa BCe yCuUnus ans
YCTPaHEHUS1 U CHKEHWS Bo3aencTeusa dopc-maxopa;

10.1.2 The obligations under the Agreement shall be
suspended until the cessation of the Force Majeure, which shall
be notified in writing, in order to perform the Service.

10.1.2 McnonHeHne ob6s13aHHOCTEN no [Horosopy
npvocTaHaBNMBaETCH [0 OKOHYaHUsi AencTBusa Popc-maxopa,
0 4YeM B Lenax oka3aHus Ycnyr HeobxoauMo HanpaBwTb
NMCbMeHHOe YBEeAOMMNEHUs!.

10.2 Neither Party shall be liable for any loss or damage
resulting from any delay or failure in performance of its
obligations hereunder resulting directly or indirectly from an
event of Force Majeure.

10.2 Hu ogHa 13 CTOPOH He HECeT OTBETCTBEHHOCTM 3a yLepb
unu  ybbITKM,  SBRSOWUMECS  pe3ynbTaToM  3afepKKu
ucnonHeHus ee 06a3aTenLCTB NO HacToswemy [loroBopy mnm
HEBO3MOXHOCTU WX WCMOMHEHWS, BbI3BAHHbLIX MPSIMO UMK
KOCBEHHO cobbITveM dopc-maxopa.




10.3 If the disability continues for a continuous period of more
than 15 (fifteen) days from the date the claiming Party gave
written notice under clause 10.1, then either Party shall be
entitled (but not obliged) to terminate this Agreement, or any
part thereof, immediately on written notice to the other Party
and, subject to the provisions of this Agreement, neither Party
shall have a claim against the other Party as a result of such
termination.

10.3 Ecnu HecnocobHOCTb UCMOMHeHUst obsizaTtenscTBa
npoJomKaeTcs B TeYeHWe HeNpepbiBHOTO nepvoda BpeMeHu
6onee 15 (nsTHaguaTv) OHEW C [atbl, Korga 3asiBUBLUAsI
CTtopoHa npepocTasuna NMCbMEHHOE yBeAOMIIEHNE COrMacHo
nyHkty 10.1, nwobas CropoHa BnpaBe (HO He ob6sa3aHa)
pacToprHyTb HacTosiwuii [JoroBop unu niobyto ero 4yacTtb,
He3ameanuTenbHO, HanpaBuMB MUCbMEHHOE YyBeAOMIeHue
apyron  CTOpoHe; npu  3TOM, COIMAcHO  MOMOXEHUAM
HacTosLero [loroBopa, B pe3ynbTaTe Takoro pacTOpPXeHWs Hu
oaHa n3 CTOpoH He nmeeT npeTeHsumn k agpyrovi CTopoHe.

11. TERMINATION

11. NPEKPALLEHVE OEACTBUSA

11.1 Bureau Veritas Certification may terminate the Agreement
at any time and for any reason, without incurring any liability to
the Client, by giving a minimum of 30 (thirty) days’ written notice
to the Client, or such other period as may be reasonable in
Bureau Veritas Certification’s sole opinion in the circumstances.

11.1 Biopo Beputac CepTudmkeinlH BnpaBe pacTOPrHyTb
HoroeBop B noboe BpeMs U Mo noGOM MNpUYMHE, He Hecs
OTBETCTBEHHOCTU neped 3akasyukoMm, MyTeM HanpaBreHusi
3aka3unKy MMCbMEHHOrO YBEAOMIIEHUS MO MEHbLUEN Mepe 3a
30 (TpmAauaTh) AHEW UNK B TEYEHME APYroro Nepuoaa BpeMeH!,
KOTOpbI, MO eAuMHONMYHOMY MHeHuto bBropo Beputac
CepTudpukeiiluH, 6yaet yMeCTeH B CITOXUBLLEWCS CUTyaLum.

11.2 Without prejudice to any other rights or remedies which the
Parties may have, either Party may terminate the Agreement,
without liability to the other Party, immediately on written notice
to the other Party if the other Party:

11.2 be3 ywepba nobbIM ApyryM npaBam WNu cpeacTsam
3aWwmThl, KoTopble MoryT GbiTb y CTOpoH, ntobasi CTopoHa
MOXET pacToprHyTb [10roBop, He Hecst OTBETCTBEHHOCTU Nepes,
apyroi  CTOPOHOW, €  HEMEeAneHHbIM  BCTYMMeHWem
pacTOpPXXEHUs1 B CWUMY, HanpaBuB MUCbMEHHOE YBEAOMIIEHVE
apyrovi CTopoHe, ecnu apyrasi CTopoHa:

11.2.1 fails to pay any amount due under the Agreement on the
due date for payment and remains in default for 10 (ten) days
after being notified in writing to make such payment;

11.2.1  He ocywecTBnseT onnaty NwboA  CyMMbl,
npuyuTatowencs no [loroBopy, B YCTAHOBMEHHBIA CPOK U He
ocywjecTBnseT onnaTty B TeveHve 10 (gecatu) gHew nocne
NMUCbMEHHOro yBeAoMIeHus o HeobxoaMmocTn
OCYLLECTBIIEHUS TAKOro MnaTexa;

11.2.2 commits a material breach of the Agreement and (if such
breach is capable of being remedied) fails to remedy such

11.2.2 cywectBeHHO HapywaeT [oroBop, M (ecnu Takoe
HapyLleHne MOXeT ObITb YCTpaHEHO) He YCTpaHseT HapyLueHne

breach within 10 (ten) days after being notified in writing of the | B Teyenne 10 (gecaTv) pgHei nocrne  NUCbMEHHOrO
breach; YBEOMIIEHUS O HapyLUEeHWUK;
11.2.3 repeatedly breaches any of the terms of the Agreement | 11.2.3 HeogHOkpaTHO HapywaeT kakoe-nubo ycrnosue

in such a manner as to reasonably justify the opinion that its
conduct is inconsistent with it having the intention or ability to
give effect to the terms of the Agreement;

HoroBopa 06pa3om, 060CHOBAHHO OMpaBAblBAKLLMM MHEHMWE,
4YTO €ee TMoBefeHMe HECOBMECTMMO C HaMepeHWem unu
CNoCcoGHOCTBIO AOCTUYb UCMONHEHUA ycrnoBuii [loroeopa;

11.2.4 becomes unable to pay its debts as and when they
become due;

11.2.4 HecnocobHa onnaTuTb CBOW AOMNTMM B YCTAHOBMEHHbIE
CpOKYU;

11.2.5 becomes insolvent or enters receivership (for financial or
other reasons) or judicial management, or commences
insolvency or business rescue proceedings;

11.2.5 cTaHOBUTCS HENNATEXECNOCOOHOM MUK B e OTHOLLEHNUN
BBEOEHO BHeLUHee ynpaBrieHve (Mo hvHaHCOBLIM UMK APYrM
npuynHam), unu cyaebHoe ynpaeneHue, Unm B ee OTHOLLEHUN
MHMLMUPOBaHbI NpoLieaypbl 6aHKPOTCTBA UMK caHauuu,

11.2.6 assigns or transfers any right or obligations under the
Agreement, other than as authorised under this Agreement;

11.2.6 yctynaetr wim nepepaeTr mwboe npaBo  wUnm
obszaTenbcTBO Mo [loroBopy cnocobom, He NpeayCMOTPEHHbIM
HacTosLwmm [loroBopom;

11.2.7 suspends or ceases, or threatens to suspend or cease,
all or a substantial part of its business.

11.2.7 npuocTaHaBnvMBaeT WNU npekpaliaeT BefeHue BCero
6usHeca unu ero CyLecTBEHHOW YacTh, nMMbo HamepeBaeTcs
NPUOCTAHOBUTL UMK NpeKpaTUTb.

11.3 On termination of the Agreement for any reason:

11.3 Tpu npekpalwieHun pencTeus [orosopa no nwbon
npuymHe:

11.3.1 the Client shall immediately pay to Bureau Veritas
Certification all of Bureau Veritas Certification’s outstanding
unpaid invoices (which shall become immediately due and
payable) and interest, if any, on any outstanding sums and, in
respect of Services supplied but for which no invoice has been
submitted, Bureau Veritas Certification may submit an invoice,
which shall be payable by the Client immediately on receipt
thereof;

11.3.1 3aka3uuk JOmKeH HesameanuTenbHO onnatutb Bropo
Beputac CepTudmkeilH Bce HeonnadveHHble cyeTa (KoTopble
He3ameanuTeNbHO CTAHOBATCS NoAnexaliMmu onnaTe), u
NpOLEHTbl, €ecnu TakoBble MNpuuyuTalTcs, Ha nobble
Heonna4yeHHble CyMMbI; Mo Ycnyram, KoTopble Gblnu okasaHsbl,
HO MO KOTOpPbIM ellie He Obin BeicTaBneH cyeT, biopo Beputac
CepTUUKENLLH MOXET BbICTABUTb CHET, NOANEXaLlel onnaTe
3aka3unkoM He3aMeanuTenNbHO Mo ero NonyvyeHun;

11.3.2 the accrued rights and liabilities of the Parties as at the
termination and the continuation of any provision of the
Agreement expressly stated to survive or implicitly surviving the
termination, shall not be affected.

11.3.2 npaBa n obsizatensctBa CTOPOH, BO3HMKAKOLLME MpU
npekpaLleHun aenctensa [loroBopa, a Takke npy NpoaormKeHnm
pencteua  nwoboro nonoxeHus [oroBopa, MNpoAoIKeHue
nencTens KOTOPOro npsiMmo npeaycMOTPEHO unm
noppasymeBaeTcs, He 3aTparmBarloTCs.

11.4 On termination of the Agreement (however arising),
clauses related to confidentiality, intellectual property, data
protection, governing law and jurisdiction shall survive and
continue in full force and effect.

11.4 MNpwu pacTopxeHun [JoroBopa (HE3aBUCUMO OT OCHOBaHWIA
PacTOpPXXeHMs), MyHKTbI, KacaloWmMecss KOH(MUAEHUMANbHOCTH,
UHTennekTyansHo coBCTBEHHOCTU, 3aluuThbl MEepCOHanbHbIX
[aHHbIX, MPVMEHUMOro MnpaBa W PACCMOTPEHUSI CMOPOB
MPOAOIHKAOT AENCTBOBATHL B MOMIHOM 06beme.




12. WAIVER

12. OTKA3 OT MNPAB

A waiver of any right under the Agreement is only effective if it
is in writing and it applies only to the circumstances for which it
is given. No failure or delay by a Party in exercising any right or
remedy under the Agreement or by law shall constitute a waiver
of that (or any other) right or remedy, nor preclude or restrict its
further exercise. No single or partial exercise of such right or
remedy shall preclude or restrict the further exercise of that (or
any other) right or remedy.

OTka3 oT ntoboro npaea no [oroBopy AeNCTBUTENEH TOMLKO B
TOM Crnyyae, ecnvM OH 3asBfieH B MNWCbMEHHOM BuAE U
NPYMEHSIETCH TOMNbLKO K 06CTOATENBCTBAM, B CBS3M C KOTOPbIMU
OH 3asBneH. HeucnonHeHne wnM  HECBOEBPEMEHHOE
ocyulecteneHne CTopoHon nboro npasa unu cpeacTsa
3aWmMTbl B COOTBETCTBMW C [JOrOBOPOM WfM 3aKOHOM He
ABNSIIOTCS OTKA30M OT Takoro (unu nioboro Apyroro) npaea unm
CpeAcTBa 3almMThl, He NPEnATCTBYIOT U He OrPaHNYMBAIOT ero
fdanbHenwee ocyulecterneHne. OgHOKpaTHOE WNKM YacTUyHoe
OCyLLeCTBMIEHNE TaKoro npaBa WNM Cpeactsa 3aluTbl He
OOIMKHO MPenATCTBOBaTb WMW OrpaHn4MBaTh [AanbHevllee
ocyllecTBfeHne Takoro (unwu nboro Apyroro) npaea unu
cpeacTsa 3almnThl.

13. ASSIGNMENT

13. NEPEOAYA NMPAB

13.1 The Client shall not, without the prior written consent of
Bureau Veritas Certification, cede, assign, transfer or deal in
any manner with all or any of its rights or obligations under the
Agreement.

13.1 3akasunk He BrnpaBe, ©0e3 npeaBapuUTENbHOIO
nMceMeHHoro cornacuss bropo Beputac  CepTudmkeniuH,
ycTynaTb, NnepegaBaTb UM pacnopsikaTbes NiobbiM cnocobom
BCEMU unu nobbiIMM M3 ero npaB wunuM obasaHHOCTEN B
COOTBETCTBUM C [JOrOBOpPOM.

13.2 The Client acknowledges that, and hereby expressly
consents to, Bureau Veritas Certification at any time ceding,
assigning, transferring or dealing in any manner with all or any
of its rights or obligations under the Agreement

13.2 3akasuuk NpuU3HaeT M HacTOALMM NPSMO cornailaeTcs,
yto Biopo Beputac CeptudmkenwH B noboe Bpems Brnpase
ycTynaTb, nepeaaBaTb UNW pacnopspkaTbes Nobbiv cnocobom
BCEMMW WUNu NiobbIMM CBOMMMW MpaBaMun Unu 06si3aHHOCTAMY B
COOTBETCTBUM C [JOrOBOpPOM.

14. SEVERANCE

14. YACTUYHASA HEAEACTBUTENbBHOCTb

14.1 If any provision of the Agreement (or part thereof) is found
by any court or other authority of competent jurisdiction to be
invalid, illegal or unenforceable, that provision (or part thereof)
shall, to the extent required, be deemed not to form part of the
Agreement, and the validity and enforceability of the other
provisions of the Agreement shall not be affected. If a provision
of the Agreement (or part thereof) is found illegal, invalid or
unenforceable, the provision shall apply with the minimum
modification necessary to make it legal, valid and enforceable.

14.1 Ecnu kakoe-nmbo nonoxeHue [oroeopa (Mnu ero 4actb)
OyAeT MpU3HaHO CyAOM MMM WHBIM OPraHoOM KOMMETEHTHOW
IOPUCOVKUMN  HEQEeWCTBUTENbHBIM, HE3aKOHHbIM  UNn - He
noanexalwym UCMOSTHEHWIO, Takoe NOSoXeHWe (U ero 4YacTb)
B HeobxoamMmom obbeme He cumTaeTcs YacTbio [loroBopa, npu
3TOM He 3aTparmBaeTcs AeNCTBUTENbHOCTb APYIX MOMNOXKEHNN
[oroBopa 1 BO3MOXHOCTb MX NMPUHYAUTENBHOTO UCMOMHEHUS.
Ecnun nonoxenue [JoroBopa (unu ero yactb) 6yoet npusHaHo
HE3aKOHHbIM, HEAENCTBUTENbHBIM UMM He noAanexalum
MCMOSHEHMIO, Takoe nornoxeHue npuMeHsieTcs c
MWHUMarbHbIM M3MEHeHeM, HeobXxoaMMbIM AN obecneyeHns
€ro  3aKOHHOCTW, [OENCTBUTENbHOCTM N BO3MOXHOCTU
NPUHYAUTENBHOIO UCMONHEHUSI.

15. ENTIRE AGREEMENT

15. MONHOTA COMALLUEHUA

15.1 The Agreement constitutes the whole agreement between
the Parties and supersedes all previous agreements and
communications between the Parties relating to the Services.

15.1 [lorosBop npefcTaBnseT NosHbIi 06beM JOroBOpeHHOCTEN
mexay CTopoHammn 1 3aMeHsieT Bce npeabiayLine cornalleHus
1 nepenucky mexay CTopoHamu, OTHOCSILLYIOCS K Ycnyram.

15.2 Each Party acknowledges that, in entering into the
Agreement, it has not relied on, and shall have no right or
remedy in respect of, any statement, representation, assurance
or warranty (whether made negligently or innocently) other than
for breach of contract as expressly provided in the Agreement.

15.2 Kaxxgasa CTtopoHa Mpu3HaeT, 4TO Mpu  3aKioyYeHWUn
[loroBopa He nonaraetcA Ha kakoe-nmbo 3asBreHue,
3aBepeHne Unu rapaHTuio (caenaHHbIX o HebpexHocT unm
HEBVMHOBHO) M He UMEET MpaBa WM CpeAcTBa 3aliuTbl B WX
OTHOLIEHUW, 33  MWCKNIOYEHUEeM  HapylueHWn,  NpsiMO
npeaycMOoTpeHHbIX B [loroBope.

16. GOVERNING LAW AND JURISDICTION

16. MIPUMEHMUMOE NPABO U PACCMOTPEHUE CNOPOB

16.1 The Agreement and any dispute or claim arising out of or
in connection with it or its subject matter, shall be governed by,
and construed in accordance with, the law of Kazakhstan
Republic, notwithstanding any conflicts of laws rules that could
require the application of any other law.

16.1 Hactoawun [oroBop, a Takke mnwboM cnop umm
NpeTeH3us, BbITEKalOLWME W3 HEro wnuM ero npegmerta wunm
CBSiI3aHHblE C HUMW, perynupytoTcs npasom Pecny6nvku
KasaxctaH, 6e3 yyeTa KOMMU3MOHHBLIX HOPM, KOTOpble MOryT
noTpeboBaTb NPUMEHEHUSI Kakoro-nmbo apyroro npasa.

16.2 The Parties irrevocably agree that the courts of
Kazakhstan Republic shall have exclusive jurisdiction to settle
any dispute or claim that arises out of, or in connection with, the
Agreement or its subject matter.

16.2 CrvopoHbl fawT 6e30T3bIBHOE corfiacve, YTO Cyabl
Pecnybnuku KazaxctaH MMEerT UCKIIOUUTENBHYIO FOPUCAMKLMIO
ANs paspelueHuss noboro cnopa wiu NpeTeHsuu, KoTopble
BbITeKkaloT 13 [loroBopa WM ero npegmerta Unu CBAsaHbl C
HUMU.

16.3. The present General Terms and Conditions are made in
Russian and in English, having equal legal force. In case of any
discrepancies between the Russian and English versions, the
Russian version shall prevail.

16.3 Hactosuwume ObLwne ycnoBmsa COCTaBrEHbl HA PYCCKOM 1
AHITIMACKOM  A3bIKax, WMEIOLNX OAMHAKOBYIO HOPUANYECKYIO
cuny. B cnyyae pasHOYTEHVM MeXAy PYCCKOW W aHrnUACKON
Bepcue, NPeNMYLLIECTBEHHYIO CUIMY UMEET TEKCT Ha PYyCCKOM
A3bIKe.




